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o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
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Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PEryNUPYOTCS MNPaBOOTHOLLEHWS, CBA3aHHble C peanu3aumen
rpaxgaHnHoMm Poccuinckor ®Pepepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBreHus,
a Tawkke ycTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHMS obpalleHuin rpaxkaaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOro camoynpasneHu1s 1 AOIPKHOCTHbIMU NNLaMU.

2. YcraHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHun rpaxgaH
pacnpocTpaHseTcqd Ha BCe 00palleHus rpaxgaH, 3a WCKIloYeHvem obpalleHun, KoTopble nognexat
paccMOTPEHNO B MopsaaKke, YCTaHOBMEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
deaepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn HactoawwmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCcs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PAaCCMOTPEHMEM ObpaLLeHMn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
denepaumun nnu pegepansbHbIM 3aKOHOM.

4. YcTaHOBMneHHbIN HacTosawmm PefeparnbHbiM 3aKOHOM MOPSOOK PaccMOTpPeHus obpalleHun rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMmuM  MECTHOrO  CamoyrnpaBfeHUs W OOMKHOCTHbIMKM  fvuamu
pacnpocTpaHaeTCs Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PACCMOTPEHUEM YyKa3aHHbIMWU OpraHamu, AOSPKHOCTHBIMU
nvuamu obpalleHnn o6beaMHEeHW rpaxgaH, B TOM YuCNe IOPUANYECKMX N, a Takke Ha NpaBOOTHOLLUEHUS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, o6beAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (PYHKUMM rocyA4apCTBEHHbIMW U MYHUUMNAMNbHLIMWA YYpEXOEeHUsIMMU,
WHLIMW OpraHn3aunsiMy N UX JOMMKHOCTHBLIMU UL aMMU.

(4acTtb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallaTtbCa NUYHO, a Takke HanpaBnsaATb MHAMBUAYASbHbIE U KONNEKTUBHbIE
obpalleHus, Bknovas obpalweHna obbeaAnHEHUN rpaXaaH, B TOM YUCIE KPUANYECKUX MNNL, B FOCYOapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYMpPaBeHNa U UX SOMMKHOCTHLIM fuLaM, B FOCYAapCTBEHHbIE U MyHULUMNASbHbIE
YUPEXOEHUSA N MHbIE OpraHu3aunn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MyONNYHO 3HAUYMMbIX OYHKLURA, N KX
JOMKHOCTHBIM NLLaM.

(vyacTtb 1 B pea. PeagepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. lpaxgaHe peanusyloT NpaBo Ha obpaleHne cBoboaHO U fo6poBonbHO. OCyLECTBNEHME FpaXaaHaMu
npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl APpYrnx JIULL,.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocylecTtensetcsa 6ecnnaTHo.

Cratbsa 3. [paBoBOE perynmpoBaHme NpaBOOTHOLLEHUN, CBA3AHHbIX C PaCCMOTPEHNEM ObpaLLeHUi rpaxaaH
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1. MNMpaBOOTHOLLEHNS, CBSAI3AHHbIE C PACCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccuiickon  ®depepaunn, mMmexgyHapogHbiMu  goroBopamu  Poccunckon  depepaumu, egepanbHbIMu
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLWwmnM deagepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHWs, HanpaBNeHHble Ha 3aluTy npasa rpaxgaH Ha obpalleHue, B TOM 4Yucrne ycTaHaBnvMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMNHAIWME rapaHTUW, YCTaHOBIEHHbIEe HacToAwmuM PegeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ansa uenen HacTosiwero ®efepanbHOro 3akoHa UCMOSb3YTCS CreAYoLWME OCHOBHbIE TEPMMHBI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHue) - HanpaBneHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBfieHUss UMW AOSMPKHOCTHOMY NUUY B MUCbMEHHOW cdopMe wunv B opMe 3NEKTPOHHOMO
OOKYMEeHTa npearioxeHue, 3asiBrneHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHnHa B rocynapCTBEHHbIN
opraH, opraH MECTHOIO camoynpaBneHus:;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHue - pekoMeHOauusl rpakgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMATUBHbIX
NPaBOBbIX aKTOB, OESATENbHOCTU rOCY4APCTBEHHLIX OPraHOB M OPraHOB MECTHOTO CaMOyrpaBlieHWs!, Pa3BUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YNYyYLLEHNIO COLManbHO-39KOHOMUYECKON U UHBLIX cdep OeATENbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHne - npocbba rpaxpaHvHa O COAEWNCTBMM B peanusauum ero KOHCTUTYLUMOHHBLIX npaB n cBobog
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrx nuu, nmbo coobLieHne 0 HapyLeHMN 3aKOHOB U MHbIX HOPMaTUBHBIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUst W
OOMKHOCTHBIX NKL, NGO KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBLIX NNLL;

4) xanoba - npocbba rpaxpaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, cBobop unu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6OA UMM 3aKOHHbLIX MHTEPECOB APYrUX ML,

5) [OMKHOCTHOE §WUO - J§MUO, TMNOCTOSIHHO, BPEMEHHO WNM No  chneunanbHOMY  MOFTHOMOYMIO
ocyuwiecTBrsowee yHKUUM NpeacTaBUTeENs BNacTtM NMbBo BbINOSHAKOLEe OpraHM3aunMoHHO-PacnopsiaAMTeNbHbIE,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAAaPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHns

Mpn paccMmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOro camoynpasfieHust Unn
OOJMPKHOCTHBIM NULOM FpaXKaaHUH MMeeT NpaBo:

1) npencTaBnATe LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumanbl nubo obpawiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIe B SNEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHunsl, ecnn 3To He
3aTparmBaeT npaea, cBoOOAbl M 3aKOHHbIE UHTEPECH! APYIUX ML U €CNN B yKa3aHHbIX AOKYMEHTax 1 Matepuanax
He COoOepXaTcsi CBeAEHMWs, COCTaBMsoLMEe rocyaapCTBEHHYID UNU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, ykasaHHbIx B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeOJOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO CaMOynpaBfeHUst U JOSPKHOCTHOMY Nvuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PeLLEeHNe NOCTaBEHHbIX B 0OpalleHnn BONpoCoB;

4) obpawatbcs ¢ xanobow Ha NPUHATOE MO 0bpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMoOTpeHueMm obpalleHnss B agMuWHMUCTpaTMBHOM W (unn) cynebHoMm nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon degepauuuy;

5) obpalLaTbCs € 3asBNeHMEM O NpekpaLleHMn pacCcMoTpeHns obpalleHus.

Cratba 6. MapaHTun 6e30nacHOCTM rpaxgaHnHa B CBA3W C ero obpalleHnem

1. 3anpetlyaeTcs npecnenoBaHue rpaxaaHnuHa B CBsA3K ¢ ero obpalleHem B rocyqapCTBEHHbIA opraH, opraH
MECTHOrO CaMOoynpaBieHnss UM K AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU yKasaHHbIX OpraHoB WIu
JOMKHOCTHOIO nuua nNubo B LIensX BOCCTAHOBMEHUA UMW 3alluTbl CBOMX MpaB, cBOBOA U 3aKOHHbLIX UHTEpPecoB
nm6o npae, cBOGOA N 3aKOHHBLIX MHTEPECOB APYruX Nnu,.

2. MNpun paccMoTpeHnn obpalleHnsl He JoMnyckaeTcsa pasrnalleHne CBefeHWUi, coaepxalluxcs B obpalleHmu,
a TakKke CBe[EHUI, KacalolMXCa YacTHOWM XU3HM rpaxaaHuHa, 6e3 ero cornacusa. He asnsetca pasrnaileHuem
CBedeHWI, cofepXallnxca B obpalleHuu, HanpasneHne NUCbMEHHOro oGpallleHusl B rocydapCTBEHHbI opraH,
opraH MEeCTHOrO CaMOynpaBfeHWss UMW [OOMKHOCTHOMY MWLy, B KOMMETEHLMI0 KOTOPbIX BXOAMT pelleHue
MOCTaBMEeHHbIX B 06palLLleH BOMPOCOB.
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Cratba 7. TpeboBaHus K MMCbMEHHOMY OOpaLLeHNto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 06palleHnn B 06s13aTeNbHOM NOpsiAKe yka3biBaeT MO0 HavMeHOBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro camMoynpaBfeHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOMO nuua, nuMbo [OOMKHOCTb
COOTBETCTBYIOLLErO Nua, a Takke cBou haMmunnio, UMsl, OTYECTBO (NocneaHee - NpyM Hanu4MM), NOYTOBLIN agpec,
Nno KOTOPOMY [OMKHbl OblTb HanpasneHbl OTBET, yBeOOMIEHWE O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeAnoXeHusi, 3asiBIEHNST UMK XKanoobl, CTABUT JIMYHYIO NOAMNNCHL U AaTy.

2. B cnyyae HeobxogMMocTh B NOATBEPXKAEHME CBOMX OOBOAOB rpaXaaHWH npunaraet K NMUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbsl b0 nx Konuu.

3. OG6palieHne, nocTynueliee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY Ly B DOPME SFIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM Mnopsiike YykasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MocrnegHee - NpWU HanuMyuu), agpec ANEeKTPOHHOW MOYTbl, €CNU OTBET OOIMKEeH ObIThb
HanpaBneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTAa, U MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBneH B
nMceMeHHOM copme. [paxgaHvH BnpaBe NPUNOXUTL K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U1
MaTepuanbl B 3NEKTPOHHON ¢opme NuBO HanpaBuTb yKa3aHHble OOKYMEHTbl M Martepuanbl UM UX Konuu B
nucbMeHHon cdopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns IMCbMeHHOro obpalleHunst

1. TpaxgaHwH HanpaensieT MMCbMEHHOe oOpalleHne HEemnocpeACTBEHHO B TOT rOCY4apCTBEHHBIN OpraH,
opraH MeCTHOro camoynpaBfeHusi UM TOMY LOMMKHOCTHOMY fuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHue
nocTaBfeHHbIX B 06paLleHmn BOMpoCoB.

2. TucbmeHHoe obpalleHve noanexut obsasaTenbHOW perncrpaumm B TeYeHue Tpex AOHEeNW C MOMEHTa
NOCTYNSIEHNS B rOCYAapPCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBreHus U SOMMKHOCTHOMY NuLy.

3. NucbmeHHoOe obpalleHne, cogepKallee BOMpOCh!, peLleHne KOTOPbIX He BXOAUT B KOMNETEHLMIO OAaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOYMpaBfieHWs UMM OOIPKHOCTHOrO nwvua, HanpaensieTcs B
TeyeHVe CcemMu [Hen CO OHA perncTpauum B COOTBETCTBYIOLLMW OpraH UNu COOTBETCTBYIOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHUUIO KOTOPbIX BXOAMT pelleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLEro obpalleHne, 0 nepeagpecaunm odpalleHus, 3a UCKIIOYEHMEM CIy4vasl, yKa3aHHOro B
yacTtu 4 ctatbu 11 HacToswero PefepanbLHOro 3akoHa.

3.1. TlMncbmeHHoe obpalleHne, coaepxawee WHGopMaumMo 0 dakTax BO3MOXHbIX —HapyLIEHWA
3akoHogartenbcTtBa Poccuinickon defepaunn B cdepe murpauny, HanpaBnseTca B TeYeHwe NATU AHEW Co OHSA
perncTpaumm B TepputopuanbHbii opraH degepanbHOro opraHa WCMNOMHUTENBHOW BracTu, OCYLLECTBMSAIOLEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKasaHWo roCy4apCTBEHHbIX YCnyr B cdepe
MUrpauun, 1M BbICWIEMY [OOIDKHOCTHOMY nuuy cybbekta Poccurickon ®epepaumm (pyKOBOAUTEMHO BbICLLIErO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactu cybbekta Poccuinckon ®depepauun) ¢ yBeooMIEHUEM
rpaxgaHvHa, HanpasuBliero obpalleHue, O nepeagpecauum ero obpalleHus, 3a UCKIIYEeHMEM Ccny4as,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®enepanbHOro 3akoHa.

(4acTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHre NocTaBeHHbIX B MMCbMEHHOM OOpaLLEHUN BONMPOCOB OTHOCUTCS K KOMMNETEHLMM
HECKOMNbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpaBfeHuUst UNM AOMKHOCTHbBIX Muu, KOMus
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHuUst UNu COOTBETCTBYIOLLMM JOIMKHOCTHbLIM MLaM.

5. ocypapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NPU HanpasfeHuu
NMMCbMEHHOro 06paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MECTHOrO camoynpaBreHus
WU MHOMY OOJPKHOCTHOMY IULY MOXET B crnydae HeobXxoouMMOCTW 3anpalivBaTb B YKa3aHHbIX opraHax unm y
OOJPKHOCTHOTO NLia AOKYMEHTBI U MaTepuarbsl O pesyfnbTaTtax pacCMOTPEHUS MUCbMEHHOrO 06paLleHus.

6. 3anpellaeTcs HanpaensaTb anoby Ha pacCcMOTpPEeHWe B rOCYyAapCTBEHHbI OpraH, opraH MEeCTHOro
caMoynpaBrieHUs NN JOIMKHOCTHOMY NULY, pelleHre unu gencreue (0esgencTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTblo 6 HacTosilen cTaTbM,
HEBO3MOXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro
camoynpaBsrieHuss Wnn AOMKHOCTHOMY Inuuy, B KOMMETEHLUI0 KOTOPbIX BXOAUT peLleHWe MNOCTaBMNEHHbIX B
obpalleHnn BompocoB, xanoba BoO3BpallaeTcs rpaxaaHuHy C pasbsCHEHMEM ero npaesa obanoBaTb
COOTBETCTBYHOLLMNE peLLeHne unu gencreune (6es3nencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

CraTbsa 9. O6a3aTenbHOCTb NPUHATUS 0OpaLLEeHNsi K paCCMOTPEHMIO
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1. OGpalleHne, NOCTynMBLUEE B TOCYOAPCTBEHHbLIN OpraH, opraH MECTHOro camoyrpaBneHust Wnm
OOIMKHOCTHOMY NLLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxooMMoCTM paccmaTtpuBalolime obpalleHue rocyqapCTBEHHbIA opraH, opraH MeCTHOro
caMoynpaeBneHns Unn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHune obpalleHus

1. FocyaapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBreHus Unm JOMKHOCTHOE NULLO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE MU CBOEBPEMEHHOE pPacCMOTpeHMe obpalleHusi, B cryyae
HeobX0AMMOCTHU - C y4acTUeM rpaxaaHuHa, HarnpaBuMBLLErO obpalleHune;

2) 3anpawvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opmMe, Heobxoaumble ANs pacCcMOTPEHUs obpalleHust
OOKYMEHTbl U maTepuanbel B ApYrMX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMNpPaBiieHWUst U Y WHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITFOYEHNEM Cy0B, OPraHOB JO3HAHUSA U OPraHoB NPeABapUTENBHOMO CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyHUMaeT Mepbl, HanpaelfeHHble Ha BOCCTAHOBMEHME UMM 3alMTy HapyleHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbLIN OTBET MO CyWEeCcTBY MOCTaBMEHHbIX B O6palleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
cryyaesB, ykasaHHbIX B cTatbe 11 HacToswero degepansHOro 3akoHa;

5) yBegomnsieT rpaxkaaHuMHa O HanpasneHun ero obpaLleHnst Ha pacCMOTpPeHMEe B APYron rocyaapCTBEHHbIN
opraH, opraH MECTHOIo camoynpaBneHusl UM UHOMY AOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, OpraH MECTHOrO camoyrnpaBfieHVs UMW AOIMKHOCTHOE NNLIO MO HanpaBfieHHOMY
B YCTaAHOBIIEHHOM MOpsiAKE 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MEeCTHOrO camoyrpaBfieHus WIu
OOIMKHOCTHOrO nuua, paccmaTtpusatolmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npenoctaBnsiTb JOKYMEHTbI U
matepuanbel, HeobxoaMMble AN pacCMOTPeHMs oOpalleHusi, 3a WCKIMIYEHUMEM [OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX COoAepXaTCs CBEAEHMUSl, COCTaBMsOWME TOCYOApCTBEHHYIO WU MHYD OXpaHsemyl denepanbHbIM
3aKOHOM TaviHy, N AN KOTOPbIX YCTaHOBMNEH 0CObbIV NOPSA0K NPpefoCTaBeHUs.

3. OTBeT Ha obGpalleHne noanucbiBaeTCA PyKoBOAMTENEM rocygapCTBEHHOro opraHa unu opraHa MecTHOro
camoynpaBreHusl, 4OSPKHOCTHBIM NIMLOM MO0 YNOMHOMOYEHHbBIM Ha TO NMLIOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpasneHns unm
OOMKHOCTHOMY nnuy B hOpMe SMEKTPOHHOro AOKYMEHTa, HanpaBnseTcd B oOpMe dMEeKTPOHHOro AOKyMeHTa no
agpecy 3neKTPOHHOM MoYThl, yKaszaHHOMY B obpalieHuu, unm B NUCbMEHHOW opMe Mo NoYTOBOMY afpecy,
yKka3aHHOMY B obpallLeHnn.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopsigok paccMoTpeHUs oTaeNbHbIX 00palleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (hamMunusa rpaxgaHuHa, HanpasBMBLLErO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBeOeHUA O MnoAroTaBfvMBaeMoOM, COBEPLUAEMOM UMK
COBEPLUEHHOM MNPOTMBOMPABHOM AEAHUKW, a TaKkKke O nuue, ero noaroTaBfMBaloLLIEM, COBepLUaloLEeM unm
COBEpLUMBLLEM, OOpalleHne noaneXWT HanpaBfNeHUto B TOCYOApPCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMNEeTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTca cyaebHoe pellueHue, B TEYEHWE CEMU OHEW CO OHS pervctpaumu
BO3BpalLlaeTca rpaxaaHvHy, HanpasuBlleMy obpalleHve, C pasbsCHEHMEM Mopsifka OOXanoBaHUA [OaHHOro
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. locygapcTBEHHbIN OpraH, opraH MeCTHOro camoyrpaBneHus UnNu AOMKHOCTHOE NULUO Mpu MonyvyeHuu
NMMCbMEHHOrO obpallleHns, B KOTOPOM CoaepXaTCcs HeleH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 300POBLIO U MMYLLIECTBY AOJPKHOCTHOMO NULA, a Takke YNIeHOB ero ceMbW, BMpaBe OCTaBUTb obpalleHue
6e3 oTBETa NO CYLLECTBY NOCTABMIEHHbBIX B HEM BOMPOCOB U COOOLLMTL rpaxaaHnHy, HanpasusLlemMy obpalleHune, o
HeJoMyCTUMOCTM 3110ynoTPebneHns npaBom.

4. B cny4yae, ecnu TeKCT MMCbMEHHOro obpalleHns He NoagaeTcs NpPOoYTEeHWo, OTBET Ha obpalleHue He
JaeTcd M OHO He MOAMEXWUT HamnpaBfeHUI Ha pacCMOTpPeHWe B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHus Unn JOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHUE CEMU OHEN CO
OHA pernctpauum obpalleHust coobLaeTcst rpaxaaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnu ero amunus u
NOYTOBLIN aApec NOAAATCA NPOYTEHNIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cny4yae, ecrnm B NUCbMEHHOM obpalleHMn rpaxaaHuHa COOEPXMTCA BOMPOC, Ha KOTOPbIA emy
HEOOHOKPAaTHO AaBanucb NMUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpalleHusiMn, 1
npu 3ToM B OOpalleHun He NPUBOASATCS HOBblEe OOBOALI UM OBCTOATENBCTBA, PYKOBOAUTENb FOCYAapCTBEHHOMO

CtpaHvuya 5u3 7



®epepanbHbii 3akoH ot 02.05.2006 N 59-#3 (pea. ot 03.11.2015) "O nopsigke paccmoTpeHus obpallueHuii rpaxaaH PP

opraHa unu opraHa MecTHOro CaMoynpaBneHusl, JOIMKHOCTHOE NULO NGO YNOMHOMOYEHHOE Ha TO NULO BrpaBse
MPUHATE pelleHne o 6e30CHOBAaTENbHOCTM OYepPEdHOro ObpalleHVsl U NPeKPaLLeHU Nepenmnckn ¢ rpakgaHuHOM
Mo [AaHHOMYy BOMPOCY MpW YCMNOBWM, YTO YyKasaHHoe obpalleHne W paHee Hanpaensiemble ob6palleHust
HanpaBnANMCb B OAMH W TOT € roCy4apCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHUst UM OZHOMY U TOMY
e OOMmKHOCTHOMY nuuy. O AaHHOM peLleHny YBeAOMNSAETCH rpaxxaaHuH, HanpaBmBLLWA obpalleHune.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CywlecTBy MOCTaBneHHOro B obpalleHnn BONpoca He MoXeT ObiTb AaH 6es
pasrnalleHns CBeAeHWW, COCTaBMSOLMX FOCYAapCTBEHHYIO UMW WHYKO OXxpaHsiemyl deaepanbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpasuBlieMy obpalleHue, coobLiaeTcsi 0 HEBO3MOXHOCTM [AaTb OTBET MO CyWecTBy
MOCTaBMEHHOrO B HEM BOMPOCAa B CBA3M C HEAOMYCTUMOCTbIO pasrialleHns ykadaHHbIX CBEAEHWIA.

7. B cnyyae, ecnu NpuynHbI, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHn BONpPOCoB He Mor
O6bITb AaH, B nocnegywweMm ObinM  yCTpaHeHbl, [paX4aHWH BnpaBe BHOBb HanpaBWTb obpalleHue B
COOTBETCTBYIOLUMIA TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro CaMOYMNpaBreHUss WNM COOTBETCTBYHOLLEMY
OOIDKHOCTHOMY nunuy.

Ctatbs 12. CpokM paccMOTPEHNSA NMMCbMEHHOIO 0bpalleHns

1. MucbemeHHoe obGpalleHne, NOCTynNuBLLEE B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBneHus
UNU OOIMKHOCTHOMY NMLy B COOTBETCTBUM C UX KOMMNEeTeHumewn, paccmaTtpuBaetcs B TeveHme 30 gHen co AOHs
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMIDYEHEM Cryyasl, yka3aHHOro B Yactu 1.1 HacTosiLen ctaTbm.

(B peq. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHoe oOpalleHne, MNOCTyNUBLUEE BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon
depnepaummn (pyKoBOOUTEMO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocy4apCTBEeHHOW BnacTu cybbekTa Poccuiickon
depnepaumn) n cogepxaiwee nHpopmaumio 0 akTax BO3MOXHbLIX HapyLEHUA 3akoHodaTenbcTBa Poccuinckon
depnepaumn B cdepe murpauum, paccmatpvmBaeTcs B TeuyeHne 20 OHENW CO OHS perucrpauyu NUCbMEHHOIO
obpaLlleHus.

(vacTb 1.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasix, a Takke B Clydae HanpasfeHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTogwero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAAPCTBEHHOINO OpraHa Wnm opraHa MecTHOro
camoynpaBrieHusl, AOMKHOCTHOE NULO NMBO YNONHOMOYEHHOE Ha TO NULO BNpaBe NpoafinTb CPOK pacCMOTPEHUS
obpaweHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOAJIEHWM CPOKa €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBuBLLEro obpaLLeHue.

Cratbsa 13. JI4HbI Npuem rpaxanax

1. JIn4HbIA Npuem rpaxaaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBneHns NpoBOAUTCS
X PYKOBOAUTEMSAMWU WM YMOMHOMOYEHHbIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIEHHbBIX A5 NpMeMa OHAX U Yacax 4OBOAUTCS A0 CBEAEHMUS rpaxaaH.

2. MNpn NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLUNIA ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOuky NMYHOro npuema rpaxgaHvHa. B cnydae, ecnu
M3MOXEHHbIE B YCTHOM oOOpalleHun @akTbl U OOCTOATENbCTBA SABNANTCA OYEBMOHBIMM U He TpebyoT
OOMNOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb AaH YCTHO B xoae
fIMYHOTO MpuemMa, O YeM [enaeTcs 3anuCb B KapTOuKe NIMYHOrO npuema rpaxgaaHvHa. B ocTambHbIX criydasx
AaeTcsi NMCbMEHHbIN OTBET NO CyLLECTBY NOCTaBMNEHHbIX B 06paLleHny BONpocoB.

4. MNMucbmeHHoe obpalleHne, NPYHATOE B XOA4e SIMYHOro npuema, NoAnexXuT perncTpaumm u pacCMoOTPEHWIo B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cnydyae, ecnv B obpalleHnn cogepatcs BOMPOCHI, pelleHne KOTOpbIX He BXOAMT B KOMMETEHLMIo
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamOynpaBfeHWs UMW OOMKHOCTHOrO Nuua, rpaxaaHuHy
[aeTcsi pa3bsCHEHNE, Ky[la U B KAKOM MOPsiAKE eMy cneayeT o6paTuTbes.

6. B xoge nu4Horo npuema rpaxaaHuHy MOXeT ObiTb 0TKa3aHO B AarnbHenLeM pacCcMOTpeHun obpalleHus,
ecnu eMy paHee 6bin faH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BONPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B CryyasiX, NpegycMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon
denepaumu, Nonb3yOTCA NPABOM Ha NUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vyacTtb 7 BBegeHa denepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Crtatbsa 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

locynapcTBeHHbIE OpraHbl, opraHbl MECTHOrO CaMOYMNPaBrEHUsl U OOIMKHOCTHbIE MULA OCYLLECTBMAIOT B
npegenax cBOel KOMMETEHLMU KOHTPOMNb 3a COGnioAeHMEM MOpsiika paccMOTPeHus obpalleHuid, aHannsupyoT
cogepxaHue nocTynawwmux obpalleHui, NpUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPaHEHWUIO
NPUYUH HapyLLUEeHNs npaB, cBOOOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.
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Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacToswero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero CDep,epaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbctBoMm Poccuiickon ®epepauuun.

Cratba 16. Bo3melleHne npuUMHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PacXOAOB MPU PacCMOTPEHUN
obpalleHnin

1. l'pa>|<,anMH MMEET MNpaBO Ha BO3MeELLEHne y6bITKOB N KOMNeHcauuno mMoparnbHOro Bpeaa, NnpuvynHeHHbIX
He3aKOHHbIM AencTBuemM (663D,GI7ICTBVIGM) rocyaapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBlieHua wunn
AOOJPKHOCTHOIO Jinua npn pacCMoTpeHun O6paL1J,eHVIF|, no peleHunto cyga.

2.B cnyyae, ecnu rpaxgaHuH ykasan B 06paLIJ,eHI/IVI 3aBeOMO J10XXHbl€ CBeAeHUA, pacxonbl, MOHECEHHbIE B
CBA3N C pacCMOTpeHunem 06pau.|,eHV|9| rocynapCrtBeHHbiM OpraHom, OpraHomM MeCTHOro camoynpablieHua unun
OOJDKHOCTHBIM JTULLOM, MOTYT ObITb B3blCKaHbl C 4AHHOIO rpaxgaHnHa no peleHno cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMKM Ha Tepputopumn Poccuiickon ®epepauumn oOTAEMNbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

Mpu3HaTh HE AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Yka3 [lpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTPEHUsI NPEANOXEHU, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesngmyma BepxoBHoro
CoBeta CCCP "O nopsgke paccMoTpeHust NPeanoXeHun, 3asBneHmn n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, ct. 237);

3) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCeHUM N3MeHeHUN
n pononHeHn B Yka3 [lpesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHUS NpPearnoXeHuwn,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeECEHMM N3MEHEHWIA N OOMNOMHEHUA B HEKOTOPbIE 3akoHodaTenbHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, KacawLllerncs yTBepxaeHusa Ykasa [lpesnguyma
BepxoBHoro Coseta CCCP "O BHeceHun naMeHeHuin U gononHeHun B Ykas [Npe3angnyma BepxoBHoro CoBeTta
CCCP "O nopsigke paccMOTpeHUsI NPeaSIoKEeHUI, 3asBEHUIN K xanob rpaxaan";

5) Yka3 lNpesvgnyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHnmn B Ykas [pesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHuHn,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngnyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLiencs yreepxaeHna Ykasa lNpesnanyma BepxosHoro CoeTa
CCCP "O BHeceHun pgononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHus
npeanoXeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny Hactoswero ®efeparnbHOro 3akoHa

HacTtoswun ®egepanbHbin 3aKkOH BCTynaeT B cuny no ucteveHun 180 aHer nocne aHA ero oduumanbHOro
onyobnukoBaHus.

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.MYTWH
Mocksa, Kpemnb
2 mag 2006 roga
N 59-03
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