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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN
Cnncok N3MEeHSILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-903,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-©3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v M3rotToBUTENSMM,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, monydeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 wxX M3roToBUTENAX (MCMOMHMTENSAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe ornpefensieT MexaHu3M peanusauum 3Tux
npas.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpebutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nMbo 3akasbiBaloLLUN,
npuobpeTanLwmin UnNM UCNonb3yLWwmin ToBapbl (paboTbl, YCMNyrM) MWCKMKOYMTENBHO ANS JIMYHbIX, CEMENHBIX,
OOMALLHMX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NMPaBoBON OPMbI, a TakKke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanuaaumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvsl He3aBMCUMMO OT €€ OpraHu3aLMOoHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbinonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKkKe UHANBUAYalbHbLIN
npeanpvHUMarens, peanusyloLlme ToBapbl NOTPedbUTEeNaM No 4OroBOpY Kynnn-npogaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpatun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unm obssaTenbHbIM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NOO B yCTAHOBIIEHHOM UM MOPSAKe, UMK YCNOoBUAM gorosopa (Npu nx
OTCYTCTBMM UNN HEMOMHOTEe YCMoBMIN OObIYHO MpeabaABnsemMbiM TpeboBaHWAM), NN Lensam, ANa KOTOpblX ToBap
(paboTta, ycnyra) Takoro poga ObBbIMHO UCMOMb3yeTCd, WK UensMm, O KOTOpbIX npogasel (MCnonHUTenb) 6bin
noctaBneH B WM3BECTHOCTb MnoTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onucaHui npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WNn BbISIBNSAETCA
HeoOHOKPaTHO, U MPOSIBMSIETCA BHOBb MOCHMe ero yCTpaHeHUs, unu gpyrve nogobHble HeJocTaTKy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycrnyru) Ans XwW3HW, 340POBbS,
nMmyLlecTBa noTpeduTens M oKpyxarwlen cpedbl Npu 0ObIYHBIX YCIOBUAX €ro MCMOMb30BaHWS, XpaHeHUs,
TPaHCMNOPTUPOBKM U yTUNU3auuu, a Takke 6e3onacHOCTb NpoLecca BbIMONHEeHNs paboTbl (OKazaHWs ycnyru);

YNOfIHOMOYEHHas u3rotoBuTeneM (NpogaBLOM) OpraHvM3auus WAM  YNONHOMOYEHHbI U3roTOBUTENEM
(MpogaBuoM)  wMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAss  oOpraHu3aums  unu
YMONTHOMOYEHHbIV  UHAMBUAYaNbHbLIV NpeanpvHMMaTenb) - OpraHuM3auus, OCYLECTBAAWas OnpeaeneHHyo
OeAaTenbHOCTb, WNW OpraHu3auusi, co3gaHHas Ha Tepputopum Poccuinckon ®egepaumm  M3roToBUTENEM
(mpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSAOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenemMm (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
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NPUHSATME U YOOBNETBOPEHUE TpeboBaHMI NOTpeduTenen B OTHOLLEHMN TOBapa HEHaANeXxallero kayectsa, nmbo
WHOUBMAYANbHLIN  NpeanpuHMMaTtenb, 3aperucTpuMpoBaHHbIA  Ha  Tepputopumn  Poccuiickon  deaepaumm,
BbIMOMHSAOLWMUIA onpeaeneHHble YHKUMM Ha OCHOBaHWWM OOroBopa C u3rotoBuTenem (MpogasLOM), B TOM 4MChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPAHHbIM MNPOAaBLOM), MW  YMONIHOMOYEHHBIN WM Ha MPUHATME W
yaoBrneTBopeHme TpeboBaHui noTpedbutener B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYAIbHbIN
npeanpuvHUMaTernb, OCYLLEeCTBNSALWME MMMOPT ToBapa ANs ero nocnefylwen peanusaunm Ha Tepputopuu
Poccuiickon ®epepauun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

naga |. OBLUME NOMOXEHNA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl Npas notpeburtenen

1. OTHOLWeHnA B 06nacTy 3awwmTbl npaB notpeburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akOHOM, ApyruMu degepanbHbIMKM 3akoHaMu (fanee - 3aKkOHbl) U MPUHUMAaEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMAaTUBHbLIMY NPaBOBbLIMK akTamu Poccuickon ®epepauun.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpaButensctBo Poccuinickon ®epepaunm He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMacTW NPUMHMMAaTh akTbl, COAepXKallme HOpMbI O 3alLmTe npaB noTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNorHOMOYEHHOr0 WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uvnopTepa) npasuna, obssaTenbHble MNPU 3aKMIOYEHUM M UCMOMHEHUW NYGnUYHBLIX AOroBOPOB (OOroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, 4OroBOPOB O BbINOMHEHNM paboT 1 06 okaszaHun ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3zay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnn mMeXxayHapoaHbiM 4OroBopom Poccuiickon CDep,epau,VM YCTaHOBJ1EHbI MHbIE NpaBuiia O 3aluTe npas
r|0Tpe6|/|TeJ'|e|7|, 4YeM Te, KOTOpble nNpeayCcMoTpeHbl HaCTOALLM 3akoHomMm, NMPUMEHAIOTCA NpaBuiia MexgyHapoaHoro
gorosopa.

Cratbs 3. [NMpaBo noTpebuTeneit Ha NpocBeLLeHe B 06nacTu 3alwuTbl NpaB noTpebuTtenei

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapCcTBeHHble obpasoBaTtenbHble
CTaHdapTbl M obpasoBaTerbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3aumMmM cuctembl UHOpMauum
notpebutenen ob nx npasax n 0 HEOOXOANMbIX AENCTBMAX MO 3almTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTwl, ycnyrn) npogasel, (MCNOMHUTEND)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLNA OObIMHO
npegbsBndgeMblM TpeboBaHWsSM M NPUrogHbIn ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (McnonHUTEnNb) Npu 3aknoyeHun oroBopa Obin noctaBneH notpebutenem B N3BeCTHOCTb
O KOHKpETHbIX Lensax npuobpeTeHns ToBapa (BbINOMHEHMs paboTbl, oKasaHus ycnyru), npogasey, (MCNOMHUTEnNb)
0643aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, OKa3aTb YCMyry), NPUrogHbIA ANs UCMONb30BaHMA B
COOTBETCTBUW C 3TUMU LIENAMM.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio npogasel, 06s3aH Nepegatb NoTpebuTento Toeap,
KOTOpPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHaMu Wnu B YCT@HOBIEHHOM WMWK Mopsigke NpedycMOTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasewl (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUMNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (UCMOMNHMTENS, NPpoAaBua) B 06nacTy yCTaHOBIEHNS CPOKa
cnyx06bl, cpoka rogHOCTV ToBapa (paboTbl), a Takke rapaHTUAHOrO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIn ONs ANUTENBHOIO UCMONb30BaHUSA, U3roToBUTENb (MCNOSHUTEND)
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BMnpaBe YyCTaHaBMMBaTb CPOK CMyXObl - nepuop, B TeYeHWe KOTOPOro U3roTOBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneunBaTb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOCTaTKW Ha OCHOBaHMM MNyHKTa 6 ctatbl 19 m nyHkta 6 ctatbn 29
HacTosllero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTenb) 00si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
Nonb30BaHWsl, B TOM 4MCMe KOMMIEKTYIOLWMX M3Ogenuin (getanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ero UMyLLLECTBY UNK OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET UCHUCNATLCS €AMHMLaMW BPpEMEHM, a TaKkke UHbIMW eguHULamMu
n3MmepeHuss (KMrnomeTpamu, MeTpaMv U MPOYMMMK eOuHMLAMKM  M3MEpPEeHUst mucxoas U3  PYHKLMOHANbHOro
Ha3HayeHust ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlIntoc: npumevanune.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIEHHbIE B MyHKTE 4YeTBEPTOM CTaTbh 5
OAaHHOro JOKYMEeHTa, B CBSA3M ¢ TpeboBaHnamn degepansHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4eckom
perynuposaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
nHble NoaoOHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMOMHUTENL) 00s3aH yCTaHaBNMBaTb CPOK FOAHOCTY - Mepuoa,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTca HEMPUIrogHbIM 4115 UCMOSNb30BAHUA MO HA3HAYEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOMO CPOKa rogHOCTH, a Takke ToBapa
(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTeEnb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuoa, B
TEYEeHNe KOTOpOoro B criydyae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMOSIHOMOYEHHAs OpraHuM3auuss WM YMONTHOMOYEHHbI  WHAMBWMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHNs NoTpeduTens, yCTaHOBMEHHbIE cTaTbaMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUU HEOOCTATKOB TOBapa, OOHapyXXEeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTUMHOIO CpoKa (AOoNOMNHUTENbHOE 06A3aTenbLCTBO).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne LONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK AEWCTBUSI Takoro obsasatensctBa U
NOpsIAOK OCYLLECTBIEHUS NOTPebUTENEeM npas No TakoMy 0693aTenbCTBY ONPeaensatoTCA N3roToBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaasey BnNpaBe yCTaHOBUTb HA TOBap rapaHTUIHbINA CPOK, ECIIN OH HE YCTAaHOBINEH U3rOTOBUTENEM.

MpooaBey BnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLUEHUW HELOCTATKOB TOBapa, OOHAPYXEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAaHOBIIEHHOIO N3roToBMTENEM (4ONOMHUTENBbHOE 0693aTENBLCTBO).

CopepxaHve [pononHuTenbHoro obsAsaTenbcTBa nNpoAaBuLa, CPOK OencTBusA Takoro obsizaTensctBa U
nopsiAoK OCYLLEeCTBMeHUsa noTpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NpogaseLl) HeCceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM TOBapa, OOHApyXXEHHble B TeveHue
CpoKka OeWCTBMS OOMOMHUTENBbHOrO 0Ds3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTodAero 3akoHa, a Nocrne OKOHYaHUS Cpoka AENCTBUS LOMONHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUN C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Cratbs 6. O6S3aHHOCTb U3rOTOBUTENS 06€CNeYnTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro 0GCNyXMBaHUS
ToBapa

NarotoBuTenb 06513aH 06eCNeyYnTb BO3MOXHOCTb UCMONb30BaHKS ToBapa B TEYEHUE ero cpoka Crnyxobl. [4ns
3TOM Lenu uarotoBuTenb oGecrneunmsaeT PemMOHT U TexHudeckoe OBGCryXvBaHMe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3aumm B HEOBXOAMMBIX AN PEMOHTA M TEXHUYeckoro o6enyxmBaHus
obbeme M accopTMMeHTe 3anacHblX YacTeil B Te4YeHuWe cpoka MpPOM3BOACTBa TOBapa M MOCMe CHATUA ero C
NPOU3BOACTBA B TeYEHWe cpoka Cryx6bl ToBapa, a Npu OTCYTCTBUM TAKOTrO CPOKa B TeyeHue AEeCATU NeT CO AHS
nepegayv ToBapa noTpeéureno.

CraTbs 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MoTpebutenb, umeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycryra) nMpu OBbIYHBIX YCMOBUAX €ro
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NCMNONb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN U yTUNN3aLummn 6bin 6e3onaceH A5s XKU3HW, 340POBbsi MOTPebuTens,
oKpyXKawlLler cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy notpebutens. TpeboBaHus, KOTOpblE€ OOIMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, YCNyru) Ans XU3HU K 300pPOBbsl MOTPEOUTENS, OKpyXatowen
cpenbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY MoTpebuTens, sABRAsOTCA 06s3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McrnonHuTenb) 00si3aH obecneunBaTb 6e3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMHUTEMBL) HE
yCcTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeUeHue
JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBLID UMM UMYLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHoOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3roToBuTeNb (MCNOMHUTEND)
0053aH yKasaTb 9TW npaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npogasey, (ucnomnHuTens) obs3aH OOBECTU 3TV MpaBuia OO CBedeHWs
notpeburens.

KoHcynbTaHTlIntoc: npumevanune.
Mo Bonpocy, kacatoLemyca npumeHeHns absaua 2 nyHkra 4, cMm. nucbMo [locctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MNOpSAKe YCTaHOBMEHbI
obsasatenoHble TpeboBaHus, obecneunBawowme ux 6e3onacHOCTbL ANS  XKW3HKW, 340poBbA  NoTpebutens,
oKpyXawLlen cpefbl U nNpegoTBpalleHne NpUYNMHEHUs Bpeda MMYLLEeCTBY noTpebuTtens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B MOpskKe,
nNpegycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMU aKTaMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YUCIie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nicopmaumn 06 obsisaTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeOOBaHMSIM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbM.

(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnM noTpebuTenem yCTaHOBIMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET MPUYMHUTL BPe[ XKU3HW, 300POBbLIO 1
nvywectsy notpebutens, okpyxawwew cpege, MIrotoBUTenb  (UcnonmHuTenb, npogasey) 06sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero N3 obopoTa n O0T3bIBY OT NOTpebuTtens (noTpebutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBuTemb (MCNONHWUTENb) 06593aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTeEnemM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YMNONTHOMOYEHHbIV (hefepanbHbIi OpraH UCMOMHUTENBbHOW BAcTU MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrm) ¢ BHYTPEHHErO pbiHKa K (MnM) OT NOTpeduTensa unu notTpebuTtenen B nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [NpaBo notpebutensa Ha uHpopmauuio 06 nsrotosuTene (MCNonHuTene, NPoAasLe) U 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBrieHUs HEOOXOOAUMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctaTbi MHopMaUusa B HarNgaHoM U AOCTyNHOW popme goBoauTcs 4o
cBedeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMnM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHun ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIX a3bikax Hapogo Poccuiickon deaepaumu.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTenNe, NpoaasLe)

1. UN3rotoBuTenb (McnomnHuTenb, npopaBel) 00s13aH LOBECTU [0 CBefeHus notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOoXAaeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonNHUTENb) pa3MeLlaeT ykazaHHyo MHAOPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MaroTtoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbBIA NpeanpuHMMaTens - OOMMKEH NpeaocTaBUTb
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notpeburento nHGOpMaLMIO O rOCY4apCTBEHHOW perncrpaumm u HauMeHOBaHWUM 3aperucTpupoBaBLUEro ero
opraHa.

2. Ecnn BnAa [eATenbHOCTM, OCYLLEeCTBMSIEMbIA M3roTOBUTENEM (UCMOMHUTENneM, NpoAdaBLOM), MOOMNEXUT
NLEH3NPOBAHMIO U (UNN) UCMOMHMTENb MMEEeT rOCYyAapCTBEHHYH akKpeauTauuio, OO CBedeHus nortpebutens
OormkHa OblTe goBegeHa MHAOpPMaLmMs O BuAe AEATENbHOCTM M3roToBUTENs (MCMOMHUTENs, npodasua), HoMepe
nuueHsnun n (MnNu) HoMepe CBMAETENbCTBA O FOCYOAPCTBEHHOM aKKkpeauTauum, CPokax AENCTBUSA YKa3aHHbIX
NVLEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3NIO U (M)
CBMOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauuma, npegycMoTpeHHas nyHktamy 1 u 2 HacTosiwen cTaTbu, OOMKHA ObiTb goBedeHa [0
cBefeHus noTpebutenen Takke nNpU OCYLLEeCTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTtenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapKax, C TOTKOB U B APYrMX Criydasax, ecriv Toproensi, bbIToBoe
W MHble BMAbl 06CNYyXUBaHMSA NOTpebuTenemn ocyLecTBSAITCA BHE MOCTOSIHHOMO MecTa HaxoXAeHus npoasua
(ncnonHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npodaBel) o0si3aH CBOEBPEMEHHO NpedocTaBnsATb MNOTpebuTento
HeobXx04MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTtax, ycnyrax), obecne4ymBatoLLyto BO3MOXHOCTb WX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. Mndopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s83atensHOM nopsgke AOorbkHa cogepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfamMeHTa WM KMHOe YCTaHOBMEHHOe 3akoHodaTenbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHuM U cBuaeTenbcTBylowee 06 obssaTtensHOM MNOATBEPKASHUU
COOTBETCTBMSA TOBapa 0b603HaYvYeHue;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW NPOAYKTOB
NUTaHWs CBeOeHWs O CcocTaBe (B TOM 4YUCIEe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMA MULLEBbIX 406aBOK, BMONOrMYEcKM akTUBHbIX A00aBOK, MHOPMaLMsA O HanMuMM B NPoAyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee geBATVM OECATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHa4yeHun, 0B YCNoBUSAX MPUMEHEHMS W XPaHeHWs NPOAYKTOB NUTaHULA, O
cnocobax n3roToBreHns rotoebix 6nioa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBkM (pacdacoBku)
NPOOYKTOB MNUTaHMSA, a Takke CBedeHVWs O MpPOTUBOMOKA3aHMAX ANs WX MPUMEHEHUs Npu  OTAEmNbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX [AOIPKHA CcoaepxaTtb
NPOTUBOMOKa3aHUA ANA WX MNPYMEHEHWs Npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenscTBOM
Poccuinckon ®egepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM YMcre npu onnaTe ToBapos (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocrie Ux nepegaydv (BbIMOSIHEHMS, OKa3aHWsi) NOTPEOUTENIO, MOSHYI0 CYyMMY,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3Toh CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHLIA CPOK, €CNN OH YCTaHOBIIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30MacHOro Cnonb3oBaHnsa ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAaTENbCTBOM 006 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTU4eckon acpPeKTUBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAcTOALWLMM 3aKOHOM,
a Takke cBefeHMs O HeobxoaWMbIX OEeVCTBUSIX MOTPEOUTENs MO UCTEYEHMU YyKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HaMMeEHOBaHWEe (HauMeHOBaHMEe) MU3roTOBUTENS (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHu3auum WM YNoOMHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKOEHUW COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbiX B
nyHKTe 4 cTaTbM 7 HacTosAWero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATE paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, ncxoasa U3 xapakrepa paboTtsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)
yKkasaHue Ha WCMnonb3oBaHMe OHOrpaMM MpU OKa3aHuM pasBriekaTenbHbIX YCMAYr WCMOMHUTENAMU
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My3blKalnbHbIX MPOU3BEOEHUIA.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpetaembin notpebutenem toBap Obin B ynoTpeOreHUU MM B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebUTENIO JOIMKHA ObITh NpeaocTaBneHa MHgopmauus 06 aTom.

3. Nudopmauusi, npeaycMoTpeHHas MyHKTOM 2 HacToSALWEeN cTaTby, AOBOAMTCS A0 CBeAeHUsA notpedbutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WM
WHbIM CroOCcOOOM, MPUHATLIM ONS OTAESNbHbIX BUAOB TOBapoB (paboT, ycnyr). MHdopmaums o6 obsizatensHoM
NnoATBEPXKAEHMN COOTBETCTBUS TOBApOB MNpeAcTaBnaAeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickon defepaumm 0 TEXHUYECKOM pErynupoBaHuMu, U BkNovaeT B ceba ceegeHus o
HOMepe AOKYMeHTa, NnoaTBepXAaloLlero tTakoe COOTBETCTBUE, O CpOKe ero Aencteua u o6 opraHusauuu, ero
BblaaBLUEN.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratba 11. Pexum paboTbl npogaBLa (MCNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNASbHbLIX OpraHu3auum TOproenv, GbITOBOrO M MHbLIX BUOOB
obcnyxmMBaHusl NOTpeduTenen ycTaHaBNMBaETCS MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOSHUTENBbHOW BRacTu
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOTO CamoynpaBrieHus.

2. Pexxvm paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro U MHbIX
BMAOB 06CNyXmBaHus noTpebutenen n He ykasaHHbIX B NyHKTe 1 HACTosiLen cTaTbu, a Takke UHAUBMAYANbHbIX
npeanpuvHMMaTenemn ycrtaHaBnmBaeTCcs MMU CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTtenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaexallyo MHopmauuo o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4MTb MpU 3akmYeHun
gorosopa wuHdopmaumio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBIM YKIMOHEHWEM OT 3aKIYeHns Aorosopa, a ecnu Jorosop
3aKnoYeH, B pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseLl, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW WHgopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeAcTBME OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

3. MNpu npuymMHeHUN Bpeaa XM3HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeume HenpeaoCcTaBrneHuUs
eMy MOSIHOW WM [OCTOBEPHOM uHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpeaa B NOpsake, NpeaycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObLITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxoAswmmcs B COOCTBEHHOCTM (BnageHum)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHU NOTpedbutens o BO3MELLEHUU YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNM HeOCTaTOYHO MONHOWM MHdopmauren o Toape (paboTe, ycnyre), HEOOXOAMMO UCXOONUTb U3 NPEANONOXEHUS
06 oTCcyTCTBMM y NOTPEOUTENS crnieymanbHbIX MO3HAaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPOAaBLUa, YNONMHOMOYEHHOW OpraHusaumn unm
YMNOJTHOMOYEHHOIO MHAMBWAYAaNbHOIro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, NPOAABEL, YMNONMHOMOYEHHAas
opraHusaums UnNu ynorIHOMOYEHHbIN MHAMBUAYAmNbHLIA NpeanpuHUMaTenb, UMNoOpTep) HECEeT OTBETCTBEHHOCTb,
nNpeayCMOTPEHHYH0 3aKOHOM U JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, NMPUYUHEHHBIE NOTPEOMTENO, NOANEXAT BO3MELLEHMIO B
MOSHOM CyMME CBEPX HEYCTOWNKM (MeHW), YCTAHOBNEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycTomku (nNeHu) M BO3MeLlleHMe YObITKOB He 0CBO6OXOalT U3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumilo UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX Ha HEro 0643aTenbCTB B HaType nepea notpedutenem.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCMOMHMTENb, MpOAABeL, YMNOMHOMOYEHHAsi OpraHM3auus WM YNofHOMOYEHHBIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, uMMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCTB MNM  3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnM  OOKakKeT, 4YTO HeWCMoJIHeHWe
06s3aTeENbCTB MNM UX HEHaAnexallee MCMOoMHeHUe NpousoLLno BCneacTBUE HEMPeoonMMON Cumbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutena ob ynnate HeyCTOMKW (NeHW), NPeayCMOTPEHHOW 3aKOHOM MMM AOrOBOPOM,
noanexat yooOBNETBOPEHUIO U3rOTOBUTENEM (UCNOnHUTenNneM, nNpoaaBLOM, YNONHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbBIM NHANBUAYaANbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4OO6POBObHOM NOpsiaKe.

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNMpwn yoosnetBopeHun cyooM TpeboBaHwi noTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHne B JOOPOBONBHOM NOPSAAKE YOOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awmTy npas noTpebutens BbiCTynaoT obwecTBeHHble 06beanHeHMA noTpebutenen
(nx accoumaumm, Co3bl) UNN OpraHbl MECTHOr0 CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O Bo3melleHMM Bpefa, MPUYUHEHHOrO BCNEACTBUME HEAOCTaTKOB TOBAPOB, paboOT unu ycnyr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbst 14. ViMywecTBEHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEOOCTaTKOB ToBapa
(paboTebl, ycnyru)

1. Bpea, MPUYMHEHHBIA XXW3HW, 300POBbI UMM MMYLLECTBY noTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PEeLEenTYPHbIX UM WHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, NPUYMHEHHOro BCNeACcTBME HeJoCTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOMOBOPHbLIX OTHOLLUEHUSIX C
nNpoAaBLOM (UCNONTHUTENEM) UMW HET.

3. Bped, NpUYMHEHHBIN XU3HKW, 300POBLI0 UMW UMYLLECTBY MOTpebuTens, nognexuT BO3MELLEHWIo, ecrnu
Bpen NpUYMHEH B TEYEHMEe YCTaHOBIIEHHOro CpoKa Cryx0bl nnv cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKEH ObiTb YyCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CryxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBreHa nonHas » 4ocToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHocTH, Nnbo noTpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOBXOOAMMBbIX AEWCTBMAX MO UCTEYEHMM CPoKa CNyXObl MM cCpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MCTEYEeHUM ITMX CPOKOB MNPEACTaBnseT OMacHOCTb AMS XM3HW M 300pOBbs, Bped MOANEXUT BO3MELLEHWUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeveHune
OecCsTn neT co AHA nepefayu ToBapa (paboTtbl) noTpebuTtento, a ecnn AeHb Nnepefadm yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNs ToBapa (OKOHYaHWUS BbIMONHEHUst paboThl).

Bped, npuuMHEHHbI BCneacTBME HeOOCTaTKOB ToBapa, MOAMEXMT BO3MELLEHVWI0O NPOAAaBLOM WU
N3roToBMTENEM TOBapa no BbiGoOpy NoTepneBLUEro.

Bpen, npuunHeHHbIi BcneacteBMe  HegocTtaTkoB  paboTbl  MNM yCnyru, MNOAMEXUT  BO3MELLEHMIO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbBIN >XU3HW, 340POBLI0 UMK
nmylecTBy notpebutens B CBA3M C MCMONb3OBaHMEM MaTtepuanos, 0OOpPYAOBaHUSA, WHCTPYMEHTOB W MHbIX
CPeAcTB, HeobxoaMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust YCnyr), He3aBMCUMO OT TOrO,
MO3BOMAN YPOBEHb HAaYy4YHbIX Y TEXHNUYECKNX 3HAHWI BbISIBUTb MX 0COObIE CBOMCTBA MKW HET.

5. N3rotoBuTenb (MCnonHUTEnNb, NpoAaaBeL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €CNN AOKAXeT, YTO Bpes
MPUYMHEH BCReACTBME HEMPeodOoNnMMON CuMbl WM HapylweHus noTpebuTenem yYCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: npumeyaHue.
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O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpefa

MopankeHbIi Bpen, NPUYMHEHHbIA noTpebutento BCneacTBUE HapylleHUs U3roToButenem (MCNOoMHUTENneM,
npoAaaBLOM, YNOSIHOMOYEHHOW OpraHusaumen unu ynonHOMOYEHHbIM WHAUBMAyanNbHbIM NpeanpuHUMaTenemM,
UMNopTepPoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMK M NpaBoOBbIMU akTamu Poccunckon depepaumu,
perynupyroLmumMm oTHOLLEHUS B 06nactu 3awuTbl NpaB noTpedbuTtenen, noanexuT KOMMNeHcauum npuamHuTenem
Bpeaa nNpu Hanuymu ero BuHbI. Pasmep komneHcauun mopansHOro Bpea onpeaensieTcs cyaom U He 3aBucuT ot
pa3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBntTenbHOCTb YCNOBUI OOMOBOPA, YWEMMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO ¢ Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMU MM MHBIMU MpaBoBbIMKM akTamu Poccuickon Pepepaumm B obnactu 3awuTbl npaB notpebutenen,
NpW3HaKTCa HeAENCTBUTENBHBLIMN.

Ecnu B pesynbtaTe MCNOMHEHWA OOroBopa, YLWEeMNSALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHW noAniexat BO3MELLEHUIO U3roToBUTENEM (UCNOMNHUTENEM, NPO4ABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoBnuBatb npuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obsA3aTenbHbIM
nprMobpeTeHNEM MHbIX TOBApOB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HApPYLUEHNS €ro
npaBa Ha cBoboaHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaloTCsl NPOAaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpelyaetcs obycnoBnuBaTh yAOBNETBOPeHME TpeboBaHUW NoTpeduTenen, NpeabsBhAsemMbiX B TeYeHue
rapaHTUIHOrO CpPoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (ncnonHuTenb) He BrnpaBe 6e3 cornacus NoTpeduTenst BoINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. NMotpebutens BnpasBe OTKasaTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnnadeHbl,
notpebutens Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTENs) BO3BpaTta ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECIIN MHOE HE NPefyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbsi 16.1. dopMbl 1 NOpPAAOK onnatbl NpY Npoaaxe TOBapoB (BbINONHEHUN paboT, okasaHUK ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasewy (ncnonHutens) obs3aH obecneunTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHNA HAUMOHAmbHbIX MAATEXHbIX MWMHCTPYMEHTOB, a TaKKe HanuM4yHbIX pacyeToB Mo BbIOOpyY
notpeburens.

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL OnnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXxHblX WHCTPYMEHTOB B paMKax HaLUWOHANbHOM CUCTEMbl MAATEXHbIX KapT HE pacrnpoCTpaHAeTcs Ha
CyObEKTOB MpeanpvHMMAaTENbCKOW OEATENbHOCTU, Y KOTOPbIX AOXO0A OT OCYLLECTBMEHUs npeanpuHUMaTenbCKon
OeATenbHOCTW, OMNpedensiemMbldi B MOPsiAKe, YCTaHOBMIEHHOM 3akoHopaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax K cbopax, 3a npefLlecTBYOLWMA KaneHgapHbIl rog He npeBblllaeT npederbHble 3HaYeHwus,
ycTaHoBneHHble [paButenscTsoM Poccuinckon degepaumm ang MUKponpeanpusTun.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
npogaBua (MCnonHWUTENs) MyTEM pacyeToB 4Yepe3 CyObeKTOB  HaUMOHANbHOW  MMATeXHOW  CUCTEMBI,
OCYLLECTBMSALMNX OKa3aHMe NaTeXHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuickon depepaumm o
HaUWOHaNbHOM MMNaTEeXHOW CUCTEME, €CNN WMHOE He YCTaHOBMNEHO deaepanbHbIMU 3aKOHAMU UM MHBIMU
HOpMaTMBHbIMU NPaBOBbLIMU akTamu Poccurckon degepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpefcTBaMu obs3aTenscTBa noTpebutens
nepea npoAaBuoM (UCNOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTalTCs UCMOJSIHEHHBIMK B pa3Mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HANUYHbIX AEHEXHbIX CpeacTB npoAaBly (UCMOMHUTENO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBAOWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaoCTaBnsieMblX MNOTPEOUTENEM HaNMYHbIX
OEHEeXHbIX cpefcTB 0e3 OTKpblITUS OaHKOBCKOro cyeta obssaTenbcTtBa MoTpebuTens neped npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCEHMSI MOTPebUTENneM Hamnu4uHbIX OEHEXHbIX CpPeAcTB KpeaWTHOW opraHusauun nubo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLeCcTBNSAWMM OeATENbHOCTb B  COOTBETCTBMM C
3akoHogarenscTBoM Poccuiickon degepaLnmm 0 HaunoHanbHOM NaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycryr) nyTeM nepeBofa AEHEXHbIX CPeACcTB B paMKax NMpPUMEHSIEMbIX hOpM
Oe3HanuyHbIX pacyeToB obsA3aTenbCTBa NOTPedOMTENs nepen nNpogaBLOM (MCMNOMHUTENEM) MO onflate TOBAapOB
(paboT, ycnyr) cuMTarTCs UCNOMHEHHBIMU B CyMME, YKa3aHHOW B PacnopsKEHUN O NepeBoae OEHEXHbIX CPEACTB,
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C MOMEHTa NoATBEPXOEHMS ero UCMONHEHNs obCcnyxmMBatoLLe NOTpedbuTens KpeauTHOM opraHn3aLlmen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLEHWM
OAHOro BuAa TOBapoB (paboT, ycnyr) pasfnuyHble LieHbl B 3aBUCUMOCTM OT crnocoba ux onnaTtbl NocpencTBOM
HanW4YHbIX PaCcYeTOB UMM B paMKax NMpUMeHSEMbIX (POPM Be3HaNMYHbIX pacyeToB.

5. MNpopasel (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLWIME Y NOTPebuTens ybbITkU, Bbl3BaHHbIE
HapyLleHvem TpeboBaHWUIA NyHKTa 1 HAcTosALEN cTaTbu.

Cratba 17. CynebHas 3awmTta npas notpebutenemn

1. 3awmTa npaB noTpebutenen oCyLeCTBASETCS Cya0M.

2. Vickn o 3awuTe npaB notpeburtenen MoryT ObiTb NpeabaBneHbl N0 BbIGOpy UCTLA B CyA, NO MECTY:

HaxXOXOEHMA opraHM3auuun, a ecrnim OTBETUYMKOM SBMSIeTCA WHAMBMAYaNbHbIM NpeanpuHUMaTenb, - ero
XUTENbCTBA;

XWUTenbCcTBa Unu NpebbiBaHNs UCTUa;

3aKIMYEHWS UK UCTIONHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT n3 geaTenbHOCTU ee hunmnana unm NnpeacTaBUTENbCTBa, OH MOXET ObiTb
npegbsBIEH B CyA N0 MECTY HaxoXaeHns ee ounmnana unu npeacraBMTeNnsCTBa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTtenn, nHble NCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npaB noTpebuTenei, ocBOOOXaaTCH
OT ynnaTbl roCyAapCTBEHHON NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAaTenbcTBOM Poccuinckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsl 18. [paBa noTpeGuTens npu oGHapyXeHMn B TOBape HeJoCTaTKoB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B cnydae obHapyxXeHus B ToBape He4OCTaTKOB, €CfM OHW He Bblnn OroBOpeHbl NPo4aBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOWN LiEHBbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;

notpeboBatb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HedoCTaTKoB TOoBapa MMM BO3MELLEHMWS
pacxofoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NMLOM;

oTKasaTbCA OT WCMOSIHEHWS OOroBopa Kynnu-npoaxu u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a Tosap
cyMMbl. [To TpeboBaHuWio NpoaasLa v 3a ero cyeT NoTpedbutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKkaMu.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexawero kavectBa. YObITKM BO3MeELLAOTCA B CPOKW, YCTaAHOBMEHHbIE
HacTosAWwmMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn noTpeburtens.

B OTHOLWEHMN TeXHWYEeCKM CROXHOro ToBapa noTpebutens B criydyae OBHapyXeHUs B HEeM HedoCTaTKoB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa ynnavyeHHOM 3a Takow
TOBap Cymmbl nMbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mogenu, apTukyrna) Unu Ha
Takon Xe ToBap APYron Mapku (Moaenu, apTukyrna) C COOTBETCTBYIOLMM MNepepacyeToM MOKYNHOW LiEeHbl B
TeueHne NATHaAUaT! AHeWN Co AHA nepegayun noTpebuTtento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsa noanexaTt yaoBNeTBOPEHNIO B OOHOM 13 CreayloLwWwmX Cry4aes:

obHapyXeHue CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHue YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TEYEHUE Kaxaoro roga rapaHTUAHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOroO YCTPaHEHUS €ro pasnuyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTcd [pasutensctsom Poccunckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy iMoo
YNOSTHOMOYEHHOWN OpraHn3auumn Unm ynoriHOMOYEHHOMY UHAUBMAYaNbHOMY NpeanpuHUMaTerto.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpPeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM MyHkTa 1
HacTosILLeNn CTaTbW, U3rOTOBUTEMIO, YMOSTHOMOYEHHOW OpraHu3aunyv WUIn YrnoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTento, UMnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
BmecTo npeabsBneHns atux TpeboBaHMin noTpebuTens BnpaBe BO3BpaTUTb U3rOTOBUTEND UMW MMMOPTEPY
TOBap HeHagrexatllero kayectsa 1 notpebosaTb BO3BpaTa ynnavyeHHoN 3a HEro CyMMbI.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
5. OTtcyTcTBUME Yy NOTPEOMTENSA KacCOBOrO UMM TOBapHOro Yeka nnbo MHOMO AOKYMEHTA, yAOCTOBEPSOLNX
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hakT 1 ycrnoBus nokynku ToBapa, He BNAETCH OCHOBaHWEM NS OTKasa B y4OBNeTBOPEHUN ero TpeboBaHmii.

MpogaBey (M3roToBUTEMb), YMOSTHOMOYEHHas OpraHu3auMs WU  YNONHOMOYEHHbI MHAMBMAYaNbHbBIN
npegnpvHumaTtens, umnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kadecrsa y notpebutens v B cryyae
HeobXx04MMOCTIN MPOBECTU MPOBEpPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeEOOCTATKOB ToBapa npojasel (M3roToBUTENb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHoOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMnoptep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUSA COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmu OCMOPUTb 3aKIYeHMEe TaKkon IKCNepTM3bl B CyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTeNb), NoTpebutens 0683aH BO3MECTUTb NPOAaBLY
(n3rotoBuUTEMIO), YNONMHOMOYEHHOW OpPraHn3auMn UM ynomHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpvHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTU3bl, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3aunsi UnM YNONHOMOYEHHbIN WHAUBMAYANbHbLIN
npeanpuMHMMaTernb, UMNOpTEP OTBEYaeT 3a HegOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHbIN CPOK,
ecnu NoTpeduTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOMTENO UM No NpuYnHaM, BO3HUKLLIMM
A0 3TOro MOMEHTa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAaHOBMNEH [rapaHTUMHBLIA CpOK, MpodaBel, (M3roTOBUTENb),
YNOJSTHOMOYEHHAsA OpraHM3aums Unyu ynonHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HeJoCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HUKMW Mocne nepegdadu ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTenem nNpaBui UCMONb30BaHUA, XPaHEHUS UM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro Tosapa u ToBapa BecoM bonee nsaTU KMNOrpaMMOB Afs PEMOHTA, YLIEHKN,
3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENO OCYLLECTBMSAIOTCA cCunamum U 3a cyeT npogasua (M3rotoBuTEnNs,
YMNOMHOMOYEHHOW OpraHusaumm unm YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
cnyyae HeWCnofHeHMs [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXgeHusl notpebutensa pJoctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBapOB MOTYT OCYLLECTBMNSATLCHA
notpebutenem. lMpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus UM ynorHOMOYEHHBIN
WHOMBUAOYaNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPebUTEnto pacxofdpbl, CBS3aHHble C
OO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTENO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeYeHue
rapaHTUNHOIO CPOKa UMM CpokKa rogHoOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUNHbIE CPOKUM WM CPOKU FOOHOCTU HE YCTaHOBIIEHBbI,
noTpebuTtenb BNpaBe NpeabsBUTL yKasdaHHble TPeboBaHUA, ecrnv HeJoCcTaTKM TOBapoB OBHapyKeHbl B pa3yMHbIN
CpPOK, HO B npegernax OBYX NeT CO OHA nepedaunm ux notpebutento, ecnu 6Gonee OnuTenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UM JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyx0Obl MCUMCNSAETCS CO [OHS Nepedayn ToBapa
noTpebuTtenio, ecnu MHOEe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb mepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, odexabl M NPOYMX) 3TU CPOKM UCHUCASKOTCA C MOMEHTa HacTynieHus
COOTBETCTBYHLLENO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickom
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUIA MeCTa HaxoXxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4YTe, a Takke B CrydasiX, ECfiM MOMEHT 3aKrYeHus gorosopa
Kynnu-npogaxm M MOMEHT nepefadyn ToBapa NoTpebutento He coBnagarT, 3TU CPOKU UCHUCHSIOTCA CO AHS
AocTaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
00CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTWM, TOBap HyXOaeTcsa B CheuunanbHOW YCTaHOBKe,
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NOAKNIOYEHUN UnNu cbopke, B HEM UMEKOTCH HeJOCTaTKu), rapaHTUNHBLIN CPOK HE TeYeT A0 YCTPaHeHUs NpogaBLOoM
Takux obcroaTenscTB. Ecnn geHb JoCTaBKW, yCTaHOBKM, NMOAKIOYEHUS, COOpKM ToBapa, YCTPaHEHUs 3aBUCALLNX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPEObUTENb HE MOXET MCMONb30BaTh TOBAp MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKM0YEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOTOBMEHUs] TOBapa, B TeYeHue
KOTOPOro OH MNPWUrOAeH K MWCNONb30BaHWO, WNW [aToW, OO0 HACTYNMneHUs KOTOpon ToBap MpUrogeH K
NCMNOMb30BaHUIO.

MpoOomknTEenLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb obssaTenbHbiM TpeboBaHUAM K
Be3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMMEKTYOLWNE U3eNUsa U COCTaBHbIE YacTV OCHOBHOIO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOLWME U3OEeNns N COCTaBHbIE YAaCTU UCUYUCNAIOTCA B TOM Xe nopsigke,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKYy Ha OCHOBHOE MW3[Jenuve, ecnn WMHOEe He YCTaHOBMEHO AoroBopoMm. B crniyyae, ecnu Ha
KOMMNIIEKTYOLLEEe u3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBIM CPOK Ha OCHOBHOE wu3genve, noTpebuTtens BnpaBe MpeabsiBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYILWEro M3genus M COCTaBHOW YacTu ToBapa, npu ux
oBHapyXeHUn B TeYeHNe rapaHTUMHOIo CpoKa Ha OCHOBHOE M3genne, ecrin MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Gonbluer NpoOOSIKUTENBHOCTH, YeM
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTaTKOB
TOoBapa Mnpu yCNoBMU, YTO HELOCTATKM KOMMIIEKTYIOLLEro n3genust oObHapykeHbl B TeYEHNE rapaHTUNHOIO Cpoka Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPpOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst noTpebutens B MHpopmMauum o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX FeT U
HegocTaTkM ToBapa OOHapyXeHbl NOTpebUTeENeM MO MCTEYEHUN rapaHTUMHOIO Cpoka, HO B Mpegenax AByX IeT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBUTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv JOKaxeT, YTO HeJoCTaTku ToBapa BO3HUKMIM A0 ero nepegadyv notpebutento vnu no
npuYrMHaMm, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpasBe npeabsBuTb
N3roToBMTENO (YNONTHOMOYEHHON OpraHvM3auuy Unu ynonHOMOYEHHOMY WHAMBUAYanNbHOMY npearnpuHuMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HMKIN OO
nepegayn ToBapa NnoTpedbuTento unu o NpuyMHam, BO3HWKLLMM A0 3TOF0 MOMEHTA. Yka3aHHoe TpeboBaHve MoXeT
ObITb NPeabsABNEHO, €CnM HeJOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHUWM OBYX NET CO OHsS nepegadyu ToBapa
noTpebuTento, B TeYEHNe YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECATU NET CO OHS nepefaym
ToBapa NoTpebuTento B crydae HeyCTaHOBIEHUS cpoka crnyxbbl. Ecnn ykazaHHoe TpeboBaHWe He Y40BNETBOPEHO
B TeYeHMe ABafuaTtu AHEeN CO OHSA ero npeabsaBneHus notpebutenem mnu oGHapyXeHHbIN UM HeJOoCTaTOK ToBapa
ABMNseTCA HeYyCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BpaBe NpeabsaABUTb U3rOTOBUTENIO (YNOSTHOMOYEHHON
opraHm3aumm  Wnu  YNorHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMaTrento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKToOM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
(ynOfTHOMOYEHHON OpraHuM3auuM Unu YnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosButenem (npoaasLUoM, YNOMHOMOYEHHOW opraHu3aunei
UNN YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NpeanpuHUMaTeneM, MMNOpPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns HegoCTaTKOB TOBapa He onpefernieH B NMCbMeHHOW hbopme cornalleHnemM CTOPOH,
3TV HeJoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3rotoBuTeneMm (NpodaBLOM, YMONTHOMOYEHHOW OpraHusaumen umm
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeAnpuHMMaTteneM, MKMMMIOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MUWHVMManbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPaHEHUS C y4eToMm OBbl4HO NMpUMMeHsemMoro cnocoba.
Cpok ycTpaHeHus HedoCTaTKOB TOBapa, onpegensemMbll B NMCbMEHHON (hOpMe COorfalleHnemM CTOPOH, HE MOXeT
npeBbllWaTh COPOK NATb OHEN.

B cnydvae, ecnn Bo Bpems YyCTpaHeHUsI HeOQOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OonpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNTb COrfalleHme 0 HOBOM CPOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpu 3TOM oTcyTCcTBME HEOOXOAMMbIX AN YCTpaHeHWUs HeJoCTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepuanoB), obopygoBaHMsa MNU NoAoGHbIE NPUYMHBI HE SABMSAOTCA OCHOBaHUEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He OocBOOOXAaloT OT OTBETCTBEHHOCTM 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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2. B OTHOWEHMN TOBApOB AMMUTENbHOrO MOMb30BaHUA W3roTOBUTENb, Npogasel, Nnbo ynonHomMoveHHas
opraHm3aums Unm  YNosIHOMOYEHHbI  WHAOMBWAYanbHbIA NpeanpuHuMatens o6s3aHbl Npyu  NpegbsBieHun
notpebuTenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpefoCTaBUTb NoTpedbutento Ha
nepuog peMoHTa TOBap ANMTENbHOrO MONb30BaHMA, oGnagatoWwun 3TUMK XK€ OCHOBHBIMU MOTPEOUTENBCKMMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOMO MOSMIb30BaHUSA, Ha KOTOpPbIE
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus He[OoCTaTKOB TOBapa rapaHTUMHbBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TeYeHVe KOTOPOro ToBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCH Co AHA obpalleHusa noTpebutens ¢
TpeboBaHnem o6 ycTpaHeHUM HeJOoCTAaTKOB ToBapa A0 OHA Bblgauu ero no OKOH4YaHum pemoHTa. [pu Bblgave
ToBapa wusrotosutene (NpogaBel, YNOMHOMOYEHHAsl OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npeanpuvHuMaTernb, uMnoptep) obsi3aH NpeaoCcTaBUTb B NMMCbMEHHOW hopme noTpedbuTento nHopmauuo o garte
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX MM HedOoCTaTKoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHNs HeJoCTaTKoB ToBapa
C WX onucaHveM, o6 WCMoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) U O gaTte BblgadvM ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genus UM cocTaBHON
YacT OCHOBHOMO M3JENMWs, Ha KOTOpblE€ YCTAHOBMEHbl rapaHTUMHbLIE CPOKWU, HA HOBbIE KOMMMEKTYyoLWee nsgenve
WNN COCTaBHYH YaCTb OCHOBHOIO M34enus yCTaHaBNMBAETCS rapaHTUMHbIN CPOK TOW XKe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMMEKTyLlee usgenue WnNu COCTaBHYKD 4YacTb OCHOBHOMO M3Oenusi, eCnu WHOoe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCNAETCHA CO OHS BblAayn notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHuns notpebuTenem HegoCTaTKOB ToOBapa v npeabsaBneHns TpeboBaHns o ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YNONHOMOYEHHbI  WHOAUBUAYalbHbIV
npeanpuHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBlieHUs
yka3aHHoro TpebosaHus noTpebutenem, a npu Heo6GXoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KavyecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTtu AHEN CO OHS NpeabsBreHus ykasaHHoro TpebosaHus.

Ecnu y npogasua (usrotoButensi, ynorIHOMOYEHHON OpraHM3aumm Unm yrnorHOMOYEHHOIo MHANBMAYaNbHOMO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHe Mecsla Co AHSA NpeabsBeHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHM0 B CPOK, HeoOXoauMMbIA Ans o4yepedHON [OCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paWoHbl, B Cllydyae OTCYTCTBMA Y npogasua (M3rotoBuTens, YNnorHOMOYEHHOM
opraHuMsauMm unyM yYnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMmaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetrca Gonee cemu AHen, no TpeboBaHuo noTpebutens npogasey
(n3rotoBuTenb NMB0O YNONHOMOYEHHAs OpraHn3aumns Unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn Co AHSA npeabsBneHus TpeboBaHusa 0 3aMmeHe ToBapa 0653aH 6e3B03Me3gHO NpegocTaBnTb
notpebutenio BO BpPEMEHHOE NOMb30BaHWEe Ha Nepuog 3ameHbl TOBap ANUTENbHOIO MONb30BaHMA, obnagatowui
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcsas B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynotpebneHun.

Mpv 3ameHe ToBapa rapaHTUMHbBIA CPOK MCUNCASIETCS 3aHOBO CO AHS Nepejayy ToBapa noTpedutento.

Cratbs 22. Cpoku yOoBrneTBOPEHUsI OTAENbHbBIX TpeboBaHU NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pPacXO4oB
Ha WcnpaBrieHne HedoCTaTKOB ToBapa NoTpebutenem unu TpeTbUM NMLOM, BO3BpaTe YMiayeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YOBbITKOB, MPUYMHEHHBLIX MOTPeOWUTEnto BCreacTBue
npodaxu ToBapa HeHaanexallero kadectBa nMbO NpedocTaBreHUsl HeHaanexalleh MHopmauunm o ToBape,
noanexaT yooBneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHu3aumen nnm ynorTHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUe [ecATUM [HeR CO [OHSA NpeabsaABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsn  23. OTBeTCTBEHHOCTb MpogaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHusauun  Wnu
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YNONTHOMOYEHHOIO MHAUBMAYANbHOrO NPeanpuHUMAaTens, uMnoptepa) 3a MPOCPOYKY BbIMNOMHEHUS TpeboBaHWi
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbix cTaTesammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepXKKy BbINOMHEHUs) TpeboBaHUsA NoTpebuTens o NpedoCcTaBNeHUN emMy Ha NepUoa PEMOHTA
(3amMeHbl) aHanormyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLUIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3mepe 0OHOro NpoueHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburens JOMmKHO 6bINo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNONMHOMOYEHHOW OopraHu3auunen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTenemMm, UMMNoOpTepPoM), B AeHb A06pOBOMbLHOrO
yAOBMNEeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. NocneacTsus HapyLleHNs NPOAAaBLIOM CpoKa nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa
notpeburento
(BBegeHa d®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMKEH CoaepXaTb YCIoBME O CPOKe nepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MOMyyYvMBLLUMIA CYMMY NpeaBapuTenibHON onnaTtbl B onpefenieHHoOM [40roBopoMm
KyNnu-npogaxm pasmepe, He UCMonHWI 0b6s3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepefavum onrnayvyeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnM-NpoAaxu Cpoka nepefadn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOrO AOroBOPOM KyMNiu-NPOAaM CpoKa nepejayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHu) B
pa3Mepe MosoBMHbI NPOLLEHTa CyMMbI NMpeaBapuTenbHOM onnartbl ToBapa.

HeycTtonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [0roBopy Kynnu-npodaxu nepejaya Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHus notTpedbutens o Bo3BpaTe eMy NnpeasapuTenbHO yNnayeHHOW UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPebUTeneM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHWIO NMPOAaBLOM B TeyeHue OecATW OHeW CO OHSA NpeabsBeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWwen cTaTbW, He noanexart
YAOBNETBOPEHMNIO, €CMNY NPOAAaBeL, JOKaXeT, YTO HapylleHue CPOKOB nepepadv notpebutento npegsaputenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeodoNMMON CMnbl UNn No BUHe notpebuTens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4ectea

1. lMNMpu 3ameHe ToOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3Tux xe mopenu u (unu)
apTuKyna) nepepacyeT LeHbl TOBapa He NMPon3BOaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHageXallero Ka4ecTBa Ha TaKoW ke ToBap APYron mMapku (Mogenu, apTukyna) B
cny4vae, ecnu LueHa ToBapa, Noaiexallero 3ameHe, HUXKe LieHbl ToBapa, NpedoCcTaBfieHHOro B3amMmeH, notpeburens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aaMmeHe, Bbille LieHbl TOBapa,
NpeAoCTaBNEHHONO B3aMeH, pas3Huua B LiEHax BbinMnadmMBaeTcs notpedutento. LleHa ToBapa, noanexailero
3aMeHe, orpefensieTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue noTpeduTenss He yOOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMoro ToBapa M LeHa fnepefaBaeMoro B3aMeH ToBapa OnpefaensitoTcs Ha MOMEHT
BbIHECEHUS CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPaA3MEPHOM YMEHbBLUEHWUW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsBrieHns notpebutenem tpeboBaHust 06 yueHke
Unu, ecnu OHO LOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWS] CYAOM pELUEHMSI O COpa3MEepPHOM
YMEHbLUEHNM MOKYMHOW LIEHbI.
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(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpwn Bo3BpaTe ToBapa HeHaanexalero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HULbI
Mexay UeHoM ToBapa, YCTAHOBIEHHOW [OrOBOPOM, M LIEHOMW COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa unn, ecnv TpedoBaHne O4OOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLUEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayecTsa, MNpOAAHHOro B KpeauT, noTpebutento
BO3BpalllaeTcsl ynradeHHas 3a ToBap OeHexHasi CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeELLaeTCs nnaTa 3a npeaocTaBneHme Kpeaurta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTtBa, NpuMoOpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpegurta (3arvma), npogasel, o06s3aH BO3BpaTUTb MNOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble noTpebuTenem NpoueHTbl M UHble NNaTexu no OOroBopy
noTpebuTenbLCcKoro kpeaguTa (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJieXxallero kayecTea

1. MNMoTpebutens BnpaBe o6MeHATb HENPOLOBONBLCTBEHHbIV TOBAp HaAMnexallero kayectsa Ha aHanorMyHbin
TOBap y npodasua, y KOTOpPOoro 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbI TOBap He nogolluen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero KayecTsa B Te4YeHue
YyeTblpHagUaTN AHEN, HE CYUTAs OHSA €ro NoKymnKu.

O6MeH HenpoaoBOMNBbCTBEHHOIO TOBapa HaAreXallero kavyectsa NPOBOAUTCH, €CMU yKal3aHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKUE CBOMCTBA, NITOMObI, habpuyHbie Aprbiku,
a TaKkke MMeeTCs TOBapHbIA YEeK UMM KaCcCOBLIN YeK MO0 MHOW MOATBEPXAAIOLLMIA OMMnaTy yKasaHHOro toBapa
OokyMeHT. OTcyTCcTBME y noTpebutenss TOBApHOrO Yeka WM KaccoBOro 4yeka NnbBO MHOro MOATBEPXKAAMOLLEro
onnarty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOKa3aHMsI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx OOMEeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HACTOsLWEN CcTaTbe,
ytBepxpaetca NpasutenbctBom Poccuinckon ®epepauun.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MNpoAdake Ha AeHb obpalleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbI TOBap [OEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME TPex AHEeW co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPU MOCTYNIEHNM
aHanorm4yHoro ToBapa B npogaxy. lNpogaeey, 06a3aH He3ameanUTENbHO COOBLLMTL NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ncTaHLUMOHHbIN cnocob npofaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXM MOXET ObiTb 3aKModYeH Ha OCHOBaHMU 03HAKOMSIEHUSA NOTpedbuTens ¢
npeanoXeHHbIM NPOAaBLIOM ONUCaHWEM ToBapa MOCPEeACTBOM KaTarioro, MPOCMNekToB, OykneToB, (OOTOCHMMKOB,
CcpeacTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO 03HaKOMIeHMs1 NoTpebuTens ¢ ToBapom nubo obpas3uom ToBapa MNpy 3aKMOYEHWMM TaKOro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AorfbkHa ObiTb MpepocTaBrieHa noTpebutento mMHdopmauusa ob
OCHOBHbIX MOTPebUTENbCKMX CBOWCTBaxX TOBapa, 00 agpece (MecTe HaxoXOeHus) npopaBua, O MecTe
N3roTOBIIEHNSA TOBapa, O MNOSTHOM (PMPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHUK) NpofaBua (M3roToBUTENS), O LIEHE
n 06 ycrnoBusix NpMobpeTeHns ToBapa, O ero AOCTaBKke, CPOKE CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl TOBapa, a Takke O CPOKe, B TeYEeHMEe KOTOPOro AEWCTBYET MNpensioKeHue O 3aKHYeHuu
aorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa [O/PKHA OblTb B MWCbMEHHOW (OOpMe MpefocTaBrieHa
nHdpopmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpegyCMOTPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMsA O NOPsiAKE U CPpOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCA OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegady Tosapa
- B TEYEHME CEMM OHEN.

B cnyuyae, ecnu mHdopmauma 0 nopsigke U Cpokax BO3BpaTa TOBapa Hagnexallero kadectBa He Obina
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npeaocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT JOCTaBKu ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeYeHune Tpex MecsLUeB C MOMEHTA Nepegayn ToBapa.

BosBpaTr TOBapa Hagnexawero KayectBa BO3MOXEH B Cryyae, €CNuM COXpaHEeHbl ero TOBapHbIA BWA,
noTpebuTenbCckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAOWUN (PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NoTpebuTenst JOKyMEHTa, NOATBEPKAAOLWEro (akT M ycrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINIaTbCs Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTene He BNpaBe OTkasaTbCs OT TOBapa HaafeXxallero kavectsa, WMELWEro WHAMBMAYanbHO-
onpeferneHHble CBONCTBA, €CMNWN YKa3aHHbIA ToBap MOXET ObiTb MCMOMNb30BaH MCKIYUTENBHO NpuobpeTaoLlmm
ero notpebutenem.

lMpn oTkase notpebutens oT TOBapa NpoAaBeL, AOMKEH BO3BPATUTb €My AEHEXHYI CYMMY, YNradeHHyto
notpeburenem no JOroBOpy, 3a UCKMNOYEHMeM pacxofoB nNpojasLa Ha JOCTaBKy OT NoTpebuTens Bo3BpalleHHOro
TOBapa, He Mno3gHee 4Yem uyepe3 [ecATb OHEeN CO OHSA npenbsaBneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocnegcTeBust Npoaaxu ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CMOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI MOJIOXKEHMAMMN, NPEAYCMOTPEHHBIMY cTaTbAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApPOB YyCTaHaBnuBalTcs [lpaBuTenbcTBOM Poccuickom
degepauymm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuTenb o6s3aH OCYLIEeCTBUTb BbINONIHEHME paboTbl (OKa3aHWe ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONIHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAErNbHbIX BWMOOB YCNyr) WnvM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMONHeHMM paboT (okasaHuM  yCnyr) MOXeT
npefycmaTpmuBaTbCsl CPOK BbINOMHEHUS paboTbl (OkasaHus yCryru), ecnv ykasaHHbIMW MpaBunamm OH He
npeaycMOTpEH, a TakKe CPOK MeHbLUEA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedenstbCa Aaton (nepvoaom), K KOTOPOM
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHWTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuio ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHuWe YCryrn) OCYLLeCTBRsSeTCA Mo 4YacTaMm (gocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), QOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Meprodbl) BbIMOMHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPEHbl TakKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbs 28. [NocneacTBus HapyLLEHWsT UCNIONHUTENIEM CPOKOB BbINOMNHEHMS paboT (oka3aHus ycryr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHNUs paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHMSA paboTbl (OkasaHusa ycnyru) ctano o4YeBMAHbIM, YTO OHa He Oyaet
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOPY BNpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYK LieHY UIW BbINOMHUTL ee
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHne paboThl (OKka3aHue ycnyru);

OTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOMHEHMS paboTbl (Oka3aHWs ycrnyru). YObITKM BO3MELLATCs B CPOKMW, YCTAHOBMEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHui noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKU BbIMOMHEHMS paboTbl (Oka3aHWs YCnyru) ykasbliBalOTCHa B
A0roBope O BbINONIHEHMU paboThbl (Oka3aHuK ycrnyrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMNOMHUTENIO WMHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbiNonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
NCMONHEHNs 4OoroBopa O BbINOMHEHUM paboThl (OKasaHUM ycnyru), a Takke yduTbiBaemasi Npy YMEHbLUEHWUMN LiIEHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BEOEeHHbIX B NpoLecce BbINOMNHeHWs paboTbl (OkasaHua ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKa3aHHYIO YCNyry), 3a UCKMOYEHMEM ChyYas, ecrnivm noTpedutens NPUHAN
BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbii 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIIEHHbIX CPOKOB BbIMOSTHEHMS paboThl (OKa3aHWst yCyrn) Unm HasHadeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOSHUTESNb yNnaynuBaeT noTpeduTento
3a Kaxabl AeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3mepe Tpex MpoLEHTOB
LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a eCnu ueHa BbINoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPoOM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegeneHa - obuien LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHUMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHMTENEM MOXeT ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HeyCcTOnKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CPOKOB Hayana BbINOMnHeHus paboTbl (Oka3aHwust ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKablVi OeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOSHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpebutenem TpebosaHui, NpeayCMOTPEHHbIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbINOSIHEHUSA paboTbl (OKasaHws ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINONMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unv obLuylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHMS paboThl (Oka3aHusa ycnyru), a ecnm
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3sa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B [AeHb A0OpPOBONBLHOMO
YAOBNETBOPEHUS Takoro TpeboBaHMA wnNuM B [eHb BblHECEHUSA cyoebHoro pelleHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosAwWwen cTaTtbW, He nognexart
YAOBINETBOPEHMNIO, ECNIN UCMOSNTHUTENb OOKAXKET, YTO HapyLLEHWE CPOKOB BbIMNOMHEHNUs paboThbl (OKa3aHus ycryru)
Npou3oLLNo BCNeACTBNE HENPEOONMMOW CUMbl UMK NO BUHE NoTpebutens.

CraTbs 29. NpaBa noTpebuTens npy 06HapyXeHUN HeAOCTaTKOB BbINONIHEHHON paboThbl (Oka3aHHOW yCnyrn)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6€e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);

COOTBETCTBYHIOLLEINO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (OkazaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa WM
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCronHUTeNnem Bellb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOM
yCnyrn) CBOMMM CUramMmn Unm TpeTbUMun nnuamMm.

YpoBneTBopeHune TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHUN HeJOCTaTKOB, 06 M3roTOBNEHUN
Opyron Bewy unu O NOBTOPHOM BbIMOSMIHEHMM PaboTbl (OKasaHWW ycnyru) He OcBOGOXAAeT MCNOMHWUTENsd OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKasaTbCs OT UCMOMHEHUS OOroBopa O BbIMOMHEHUM paboThbl (OKasaHuu ycnyru) v
noTpeboBaTb MOMHOrO BO3MeELLEeHNs1 YObITKOB, €Cnu B YCTAHOBMEHHbIW YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboTbl (OKa3aHHOW YCMyru) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MWCMNOSIHEHMS O0roBopa O BbINOMHEHMU paboTbl (OkasaHWM YCnyru), ecnm UM OBHapyXeHbl CyLleCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MW WHble CyLLEeCTBEHHble OTCTYMEHMs OT YCIOBWN
Aorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTtens BnpaBe noTpeboBaTb Takke MOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
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HegocTaTkaMu BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYIOLMX TpeboBaHMM noTpebuTtens.

2. LleHa BbInonHeHHOW paboTbl (OKasaHHOW YCryrv), BO3Bpallaemas noTpedutento npu oTkase oT
WCMONMHEHNs 40roBopa O BbINOMHEHUN paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOMIHEHHOW paboTbl (Oka3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUs paboThbl
(okaszaHus ycnyru) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HEeAOCTaTKM MNPy MNPUHSATMM BbINOSIHEHHOW pPaboThbI
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHMS, CBSI3aHHble C HeAOCTaTKaMW BbINONHEHHOW PaboThI
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a NMpu ero OTCYTCTBUU B pa3yMHbIV
CpPOK, B npegenax ABYX NEeT CO AHS MPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryrv) wunu NSty net B
OTHOLUEHMMN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM NMYLLIECTBE.

(n. 3 B peq. enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYH HE YCTaHOBMEH rapaHTUNHBINA CPOK,
ecnu notpebutenb AOKaXeT, YTO OHW BO3HWKIN [0 €€ MPUHATUS MM WM MO MpUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, eCnu He AOKaXeT, YTO OHM BO3HWKMM Nocrie NpUHATUA paboTbl (ycnyru) notpebutenem Bcrieactesune
HapyweHMss MM nNpaBun  WCMOMb30BaHMSA pesynbTtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMONn CUnbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, koraa npeaycMOTPEHHbIA JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBNseT MeHee ABYX neT (Nstu
neT Ha HeOBWXKMMOE WMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebutenem no MCTeYeHUU
rapaHTMAHOIO CpoKa, HO B npefenax ABYyX MeT (MATW NeT Ha HeaBWXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOSALLEeN CTaTby, ECNM JOKaXET, YTO TaKMe HedoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyrn) unm no npuyMHamM, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, €CNN AOKaXKET, YTO HEOCTaTKM BO3HMKNN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEHUM ABYX NneT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHSA MPUHATMA pesynbtaTa paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATWn fneT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpebGoBaHue He yooOBMETBOPEHO B
TeyeHne OBajuaTu OHEN CO OHA ero npeabsiBNeHust noTpedbuTenem unm obHapyXeHHbI HeJoCTaToK ABMsieTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 32 BbINOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLEHUSA NOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBoMMu CunamMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW yCnyrn) u BO3MeLLeHNs yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObITb YCTPaHEHbI MCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWs HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMK B MHOM
noanucbiBaeMoM CTOPOHaMM LOKYMEHTE NMb0 B 3asiBIIEHUU, HAMPaBliEHHOM NOTPeOUTENEM NUCNONHNUTESIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPAHEHUS HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCNyrM) UCMOMHUTENb YNradMBaeT NOTPEOMTENO 3a KaxAbld OEeHb MPOCPOYKM HEYCTOMKY
(neHw), pasmep M MNOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTbun 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpPeHUs OTAENbHbIX TPeOOBaHMI NOTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUU LeHbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyl ycCryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMW CUramm
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UnNu TpeTbMMK NnuuamMu, a Takke O BO3BpaTe ynnavyeHHon 3a paboTy (ycryry) OeHEeXHOW CyMMbl U BO3MELLEeHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbu 28 u
nyHkTamn 1 u 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO OHS
npegbsiBIEHNsS COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelM U3 ogHOPOOHOro Martepuana
TaKoro e kayecTBa UMM O NMOBTOPHOM BbINOMHEHUN PaboThl (OKasaHWW ycrnyrn) nognexaT yOoOBIEeTBOPEHUIO B
CPOK, YCTaHOBJIIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINONHEHUN paboTbl (OKasaHuM ycnyrun), KOTopbid 6Gbin
HeHaanexatle UCMNOMHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTben CPOKOB YAOBMETBOPEHMUS OTAENbHbIX TpeboBaHun
noTpebuTens ucnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUMN C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cratbu, notpebutens Bnpase
NpeabsiBUTb UCMOSTHUTENIO MHble TPeboBaHUs, NpeayCMOTpeHHble NYHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTtbs 32. MpaBo noTpebutens Ha oTkas OT UCNOMHEHMWS! OTOBOPa O BbINOMHEHUN PaboT (OKa3aHWK ycryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMU paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUMM ONMNATbl UCTMOMHUTENIO (DaKTUYECKN MOHECEHHbIX WM pacxodoB, CBSA3a@HHbIX C
NcrnonHeHnem 06a3aTensCcTB N0 AAaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoniHeHWEe paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), NPeaycCMOTPEHHOW [OroBOPOM O BbIMONIHEHUWM paboTbl
(okasaHuu ycnyru), MoxeT BbiTb COCTaBneHa TBepaas unv npubnuantenoHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHuo NoTpedbuTens nnm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4Y¥Chne B Cryyae, Koraga B MOMEHT 3aKrioyYeHMs JOroBopa MCKIoYanacb BO3MOXHOCTb NpegycMOTpeTb NOSHbIN
06bemM nognexalynx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOrO PacxoAos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CYLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB n obopyaoBaHus, NpeaocTaBnAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMN NUUAMK  YCIyr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHNe UCNOoNHMTENb BNpaBe PacTOPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONHEHUS OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TON MNPUYMHE CYyLECTBEHHOro MNpeBbIeHUS NpuUbNM3NTEenbHOW CMeTbl, MCNOoMHUTENb 006s3aH
CBOEBpPEMEHHO npedynpednTb 06 aToM noTpebutens. Ecnu notpebutens He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NoTpebuTens ynnatbl LeHbl 3a BbINOMHEHHYIO paboTy (Oka3aHHyo ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin NoTpebutend O HeobGXOAUMOCTW NpEBbIWEHMUS
NpuénNmn3anTensHOM cmeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTkl (ycnyrn) B npegenax
NpMBNN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratba 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMn CpefcTBaMu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUs1 paboThl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOLABL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNoONHUTENS oOnnavMBaeTcd noTpebutenem npu 3akmyYeHUn YKa3aHHOro [JoroBopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B JOrOBOPE O BbIMOSIHEHUN paboThl C YCITOBUEM OKOHYATENbHOrO pacyeTta
npv Nony4yeHun noTpedunTenem BbINOIHEHHOW UCMONHUTENEM paboThbl, €CNM MHOW NOPSA0K pacyeToB 3a MaTtepuan
WCMNONHUTENSA HE NPeaYyCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMONTHEHMM paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebuTento B kKpegut. Nocneaytoliee N3MeHeHNE LieHbl NPeAOCTaBINEHHONO B KpeauT Matepuana
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss M HeobxoguMmble AN BbINOMHEHUA paboTbl TEXHWYeckue CpPeacTBa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.
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KoHcynbTaHTlnt0C: NpyMmeYaHue.
O npvMeHeHUM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YMCTKE n3genum, cm. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BuinonHeHne paboTbl N3 matepuana (C Bellbio) noTpebutens

1. Ecnn paboTa BbIMNOMHAETCA MONHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Belibi) noTpebutens,
UCMNOMHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro Matepuana (BeLum) 1 NpaBUIIbHOE ero MCNosib30BaHMe.

Wcnonuutens 0b6a3aH:

npeaynpeante NOTpebutens o HeENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM nepefdaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb oT4eT 06 U3pacxogoBaHUM MaTtepuana u Bo3BpaTUTb €ro oOCTaTok.

B cnyvae nonHom vnu 4acTMYHOW yTpaThl (NOBpeXaeHus) MaTepuana (BeLwm), NPUHATOro oT noTpebutens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHwuo noTpedbutens M3roToBUTL U3genue 13 ogHOPOOHOro MaTepuana (Bewin) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOIO Martepuana (BeliM) aHanorMyHoro kavectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensieTcs, Ucxoas M3 UeHbl maTtepuana
(BeLwum), cyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObiTb YOOBNETBOPEHO
ncnonHuTenem B AeHb A0O6POBONLHOrO yooOBNETBOPEHUSA Takoro TpeboBaHMsa UnuM B AeHb BblHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne notTpebutens 4OH6POBOMNBLHO yAOBNETBOPEHO HE BObIno.

Llena maTepuana (sewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpPe O BbINOMHEHWUW paboThl
UNN B MHOM JOKYMEHTE (KBUTaHLUUK, 3aKka3e), NoATBEPXKOAOLLEM €ro 3akioveHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuTens ocBOOOXAAeTCs OT OTBETCTBEHHOCTM 3a MOJSHYK UMM YAaCTUYHYKO yTpaTty (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOW €ero MOMHYK WM YacTUYHYHK yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OOHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCMONHUTENSA MHAOPMUPOBATL NOTpebuTens 06 obcTosaTensCTBax, KOTOpPbIE MOTyT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6sA3aH cBOEBPEMEHHO MHAOPMUPOBATL NOTpebutens o ToMm, YTO cobniogeHve ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPeOMTens, MOryT CHW3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOoe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK He 3aMEeHWT HenpurogHbll Mnn HegobpoKayecTBEHHbI MaTepuarn, He W3MEHWUT ykasaHui o
cnocobe BbINOMHEHNss paboTbl (OkaszaHusa ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKasblBaeMOW YCMyrun), WUCMNOMHWTENb BnpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboThl (OKasaHuy ycnyrn) n notTpeboBaTtb NOMHOrO BO3MELLEHMS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTUTb OKa3aHHble €My YCIyrM B MOpsiAke M B CPOKM, KOTOPble YCTAHOBIEHbI
OOrOBOPOM C UCTONHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpedbutens pabota MmoxeT OblTb ONNayvyeHa MM Npy 3akmnyYeHMn Jorosopa
B MOJIHOM pa3mepe Unu nyTemM Bbldadu aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCRyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UM 6e3HaNUYHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccunckon ®epepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOaUTCA B COOTBETCTBUM C yKasaHMEM npodaBua (MCMOMHUTENS) NyTEM BHECEHUSI HamNMW4YHbIX OEHEXHbIX
cpeactB  npogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTexHoOMYy  areHTy,
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OCYLLEeCTBMAOWEMY AEATENbHOCTb NO MpueMy nnaTexen duamdecknx nuu, nubo GaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCYLLECTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN OeATeNnbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UM MHBIMW HOPMaTUBHBIMU
npaesoBbiMn aktamum Poccunckon ®depepaumn. pu aTom obdAsaTenbcTBa noTpebutenss nepeg npoaasBLIOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLEeCTBISWEeMY AeATeNbHOCTb MO NpUeMy nnaTexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBhsoWeMy AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBLCTBOM O BaHkax 1 6aHKOBCKOWN AeATENbHOCTW.

(8 pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

MocneacTteus HapyLwleHuna ycnosvu7| [orosopos 006 okasaHuM OTAENbHLIX BUAOB ycnyr, ecnn Takme gorosopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYyr, BLINOJIHEHWUS OTAESNbHbIX BUOOB paboT
noTpebutensam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacTu 3awmTel npas notpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hags3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTsnseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM MCMOMHUTENBHOW BriacTu (ganee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epgepanbHbI rocyaapCTBEHHbIM HaA30p B 0611acTu 3awmThl NpaB noTpebuTenen BktovaeT B cebs:

1) opraHusauuMio U NpoBedeHMEe NMPOBEPOK COBMNIOAEHMA W3rOTOBUTENAMU (UCMOMHUTENSAMW, NMpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMs MM UnM - YNONMHOMOYEHHbIMU  UHAMBUAYAMNbHLIMU  NpeanpuHuMaTensamu,
nmnoptepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMM  goroBopamu  Poccuiickon ®eaepauun,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolmMmn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTenen (panee -
obsi3aTenbHble TpeboBaHUA), NpegnucaHnin AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusaumio 1 MpoBedeHWe MpOBEpOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTernbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NoTpebuTtenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AenCTBMI, BBOAALLMX NoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
gorosopamu Poccuiickon ®enepaunn, defepanbHbIMU 3aKOHAMU YU UHBIMU HOPMAaTUBHBIMW NPAaBOBbLIMU akTamu
Poccuinckon degepaumu;

3) npyumeHeHWe B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon defepaunn, mep npeceveHus
HapyLleHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeannucaHiin 0 NpekpalleHn HapyLleHun npae noTpeduTenen,
0 NpekpaLLeHNn HapyLLIeHU 0ba3aTenbHbIX TpeboBaHWi, 06 YCTpaHEHNN BbISIBIIEHHbLIX HAPYLUEHWI 06A3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTtenbHbiX TpeboBaHuW, aHanus u
NMPOrHO3MPOBaHME COCTOSIHUSI UCNOSTHEHUS o06sa3aTenbHbIX TpeOOBaHW MPU OCYLLECTBNEHUN W3rOTOBUTENSMMU
(ncnonHuTensMmn, NpogaBLamMu, YNOHOMOYEHHBIMU OpPraHU3aumsMmn Unu ynorHOMOYEHHBIMU UHOVBUAYANbHbIMU
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen OeaTenbHOCTH;

5) cratuctuyeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebuTenen, yyer um aHanus
Cny4aeB NPUYMHEHWST BPeOa >XM3HN U 300POBbLI0 MOTPeOuTENEeNn, OKpyXXaloLLen cpeae u umyLectsy notpeburenen,
CBSI3aHHOIo C NpUMobpeTeHNEM M UCMOMb30BaHWEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMAcHbIX TOBapoB
(pabot, ycnyr) nubo c nNpefocTaBrneHUEM MNOTPEOUTENAM HECBOEBPEMEHHOW, HEMONIHOW, HEeLOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmalmm o ToBapax (paboTtax, ycnyrax);

(B peq. ®enepansHoro 3akoHa oT 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3dEeKTUBHOCTUN dhefepanbHOro rocyaapCTBEHHOro Haa3sopa
B oOnacTu 3awmThl NpaB notpeburenen;

7) eXerofHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPeAYCMOTPEHHOM nognyHkTammn 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKAAOB O 3awuTe npaeB notpedutenen B Poccunckon Pepepauun B
nopsigke, yctaHosneHHom lNpasutenscresom Poccuickon ®egepauun.
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3. K oTHOLWEeHMAM, CBA3aHHBLIM C OCYyLLeCTBMNEHUEM dedepanbHOro rocygapCcTBeHHOro Hagsopa B obnactu
3aWuThl NpaB noTpebutenen, opraHuM3auMen u MNpoBeOEeHUEM TMPOBEPOK W3rOTOBUTENEN (MCMNOSHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WAM  YMONTHOMOYEHHbIX WHAMBUAYaNbHbLIX MNpeanpuHMMaTenen,
UMMOPTEPORB), NPUMEHSOTCA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O sawuTte
npaB HOPUAMYECKMX NUL WM WMHAOMBUAYalNbHBIX NpeanpuHMMaTeneit npu  OCYLIECTBNEHMM TOCYAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sanpawmBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbBMEHHbLIX 3anpocoB OT OpraHoB
rocyfapCTBEHHOW BRacTW, OPraHoB MECTHOrO camoynpasreHusi, ObLLeCTBEHHbIX OpraHu3auui, M3roToBuTENen
(vcnonHutenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm WM - YNONMHOMOYEHHbIX  WHAMBUAYaNbHbIX
npeanpuvHuMaTenemn, uMNopTepoB) NHOPMAaLMIO U OKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpeburenen;

2) GecnpensiTCTBEHHO MO MNpeabABNEeHUN CriykebHOro yaoCTOBEPEHMSI M KONUWU MpuKasa (pacnopspkeHus)
pykoBOAWTENS (3aMeCcTUTens pPyKOBOAWTENS) oOpraHa roCyAapCTBEHHOrO Hag3opa O HasHavyeHWW MpoBeEpKU
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS!, UCMOMb3yeEMblE WU3rOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auvMen Wnu YNoriHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN AEATENBHOCTU, B LENsAX NPOBeAEHMS MEPONPUATUIA MO KOHTPOSTHO;

3) npoBoauTe oT6op nNpob m 06pasuLoB TOBApOB, MpedHas3HaYeHHbIX ANs peanu3auun n peanusyembix
notpebutensam, 4nsg NpoBeaeHns UX NCCregoBaHUn, NCMbITaAHNI;

4) BblgaBaTb W3rOoTOBUTENSAM (MCMOMHUTENAM, nNpodaBuaM, YMNONHOMOYEHHbLIM OpraHM3auusm  unu
YNONMHOMOYEHHbIM ~ MHOMBUAYamNbHbIM  MpeanpuHUMaTensaM, uUMnopTepam) npeanucaHMs O  MpekpalleHun
HapylweHun npas noTpebuTenen, o npekpaweHun HapylweHun obsasatenbHbiX TpeboBaHui, 00 ycTpaHeHun
BbISIBMIEHHbIX HapyleHun obasatenbHbiXx TpeboBaHWi, O npoBedeHuM MeponpusatTun no  obecnedeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxarowen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHaApyleHuax B obnactm 3awuTbl nNpa.
notpeburtenen, paccmatpmBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLLIEHUSIX U NPUHMMATb Mepbl
No NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHbIE C HapylleHusAMU 00A3aTenbHbIX
TpeboBaHWi, AN peLLleHNs BOMPOCOB O BO30Y)XAEHUN YrONOBHbLIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyg C 3asBNeHUSMW B 3awuTy npaB MoTpeduTenen, 3akoHHbIX WHTEPECOoB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMW U3rOTOBMTENS (UMCMOMHMTENS,
npogasua, ynofTHOMOYEHHON OpraHm3aumu, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa un bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogen) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MpuBreYeH CyAOM K yyacTuio B gene nvbo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3aknioveHnst no
Jeny B Uensx 3awutbl npaeB notpebutener B nNopsifke, YCTAHOBIIEHHOM 3akoHogaTenbcTBOM Poccuiickon
denepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
noTpeburtenen, MoxeT ObITb 06XanoBaHo B apbuTpaxKHbIN Cyd B TEYEHWEe Tpex MeCsLEB CO AHsI ero Bbigayun. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHUW 3TOr0 NpeanuMcaHus K NPOuM3BOACTBY apbuTpaxHoro cyga
NCMOMHEeHNe 3TOro MpeanucaHvus npuocTaHaBnuBaeTCA OO0 AHS BCTYNNEeHMs pelleHus apbuTtpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro Hagsopa BrpaBe faBaTb Pa3bACHEHUSA MO BONPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B obnactn 3awuThbl
npae noTpebuTenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH, YCTAHOBMEHHBLIM
TEXHUYECKMMW  pErflaMeHTaMu, OCYLLECTBMNAETCA Takke YNOMHOMOYEHHbIMU  doeeparnbHbiMU  OpraHamu
NCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOMIHOMOYEHHbIMK doeeparibHbiMM - OpraHamm
NCMNONMHUTENbHOW BMNacTu, yka3aHHbIMW B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNAET (hopMUpOBaHME 1 BedeHne
OTKPbLITOrO ¥ O6LLEeJOCTYNHOro rocyAapCTBEHHOIO MH(OPMaLMOHHOIO pecypca B obnactu 3awutbl npas
notpeburenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH ®epnepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. O6Gs3aHHOCTb M3roToBUTENst (MCMOMHUTENS, NPoAaBua, YNOMHOMOYEHHOW OpraHusauun wunm
YNONTHOMOYEHHOIO MHAMBWAYaANbHOrO NpeanpuHMMaTens, MMNopTepa) No nNpeaocTaBneHntio MHopMaunM opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WN3rotoButens (UcnonHwWTenb, NpoAaBel, YMNOMHOMOYEHHas oOpraHuM3auMs WM YNnoSIHOMOYEHHbIN
WHOVBMAYanbHbLIA NpeanpuHMMaTenb, UMMIopTep) No TpebGoBaHWMID OpraHa rocyaapcTBEHHOrO Hagsopa, €ero
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OOIMKHOCTHBIX N, 06s13aH NpefocTaBUTh B YCTAHOBIEHHLIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIO,
00BbSACHEHNSI B MUCbMEHHOW U (MnK) YyCTHOM bopMe M MHY MHAOPMaLUIo, HEOBXOOUMYK ANS OCYLLECTBIIEHMUS
OpraHoM rOoCydapCTBEHHOTO Haasopa W €ero  [OIPKHOCTHBIMW - NiMuaMu  MOMIHOMOYMMA,  YCTaHOBIEHHbIX
3aKkoHogartenscTBoM Poccuickon degepaumn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonNHOMOYMS BbICLUMX WCMOSNIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BriacT CyObekToB
Poccuiickon ®epepauum B obnactu 3awmTel npaB notpedburenen
(sBegeHa ®epepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

BbIClWUMI MCNOMNHUTENbHBIM OpraH rocygapCTBEHHOW BRacTM COOTBETCTByOLEero cybbekta Poccuickon
denepaumn OCyLLECTBNSIET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto 1 3awmTe npaB notTpedbutenen n B
npegenax cBOUX MNOSIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlIntoc: npumevanune.

[MonoxeHua ctatbn 42.2 pacnpoCTPaHAOTCA Ha MONHoMouus deneparnbHbiX OpraHoB WCMONHUTENbHON
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaumun n opraHaM MECTHOIO CaMOynpaBeHNss COOTBETCTBYOLWUMN dheaepanbHbIMU 3aKOHaMU.

Cratba 42.2. Tllepepaya OCYLLECTBMEHMSI MOSIHOMOYMI OpraHa rocygapCTBEHHONO Hag3opa opraHam
ncnonHUTensHon BnacTtn cydbektoB Poccuickon degepaumm
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenenm MOryT nepedaBaTbCA AMsl OCYLLECTBNEHWUsT opraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuinckon ®epepauun noctaHosneHusamun [lpasutensctBa Poccuickon
depepaumun B nopsake, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
NPMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHoB rocy4apCTBEHHOM
BnacTun cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpPMaTMBHbLIMW NPaBOBbLIMU akTamun Poccuickon degepaummn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NOTpebuTenen, YCTAHOBMEHHbLIX 3akoHaMuM W WHbIMW HOPMAaTWUBHLIMW MPaBOBbLIMU
aktamu Poccuiickon ®epepauun, npopasel, (MCMOMHUTENb, U3rOTOBUTENb, YMNOMHOMOYEHHas opraHusaums unu
YMNONTHOMOYEHHbIA MHOVBMAYANbHLIN NpeanpuHUMaTenb, UMNoOpTeEP) HeceT aAMUHUCTPATMBHYIO, YrONOBHYHO UMK
rpaxaaHCcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

CraTbsa 44. OcyuiecTBrneHne 3aluTbl NpaB NoTpebutenel opraHamm MECTHOTO cCamoynpaBreHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB noTpebutenen Ha TeppUTOPUM MyHULMNANbHOTO OOpa3oBaHWMsA OpraHbl MECTHOMO
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh Xxanobbl noTpebutenemn, KOHCYNbTUPOBATbL NX MO BONPOCaM 3aluTbl NpaB noTpebuTenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero KkayectBa, a Takke
OonacHbIX ANs XU3HW, 300POBbS, UMYLLECTBA NOTPedUTENen U OKpyXawLen cpeabl HedamennMTenbHO n3BeLlaTb
006 aToM heapepanbHble OpraHbl WCMOMHUTENbHOW BMACTU, OCYLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpedbuTene MOXET OCYLIECTBMAATbCA Yepe3 MHOrOQYHKLMOHaNbHbIE  LIEHTPbI
npenocTaBneHnst rocy4apCTBEHHbBIX MU MyHULMMATbHBLIX YCHYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06begUHEHUI NOTPeduTeNel (MX accoumaLmn, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00begMHATBCS Ha [OOPOBOMBHOM OCHOBE B OOLWECTBEHHble 0ObeguMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumaLmMin, Co30B) U 3akoHoaaTenscTBoMm Poccuiickon degepauun.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUST CBOUX
yCTaBHbIX Lienew Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB W MHbLIX HOPMaTUBHbLIX MPaBOBLIX akTOB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHNst B ob6racTtu
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3aWmThbl NpaB noTpebuTtenen;

NPOBOAUTL HE3aBMCUMYHK 3KCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEHHOW npoaBLaMy (M3roTOBUTENSIMMU,
NCMNOMHUTENSIMW) MHAOPMAaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbBIA KOHTPOMNb 3a COOMAeHMeM npaB MoTpebuTenen u HanpaBnATb B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO caMoynpaBsnieHus uHGopMauuio O akTax HapylweHWd npas
notpebutenen Ons NpoBeAeHUS MPOBEPKM ITUX (DaKTOB M MPUHATUS B Cryvyae uX NoATBepXAeHus mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHui Nnpas noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accouunaumm, Coto3sbl)
He BnpaBe TpeboBaTb OT u3roToBUTENEn (MCNONHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auun unu
YMOMHOMOYEHHbIX  WHAMBMAYANbHbIX  MpeanpuHUMaTenen, UMNOPTEPOB)  MNpeAcTaBfeHne  OOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeAcTaBrneHns (BbINOMHEHNS) KOTOPbIX No TpeboBaHMo noTpebutens He
yCTaHOBIMEHAa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMio O npasBax notpebutenert U 0 HeOOXOAMMbIX OEWCTBUSIX MO 3alunTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, kotopas Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MNoTpebuTenen.
MMybnvkyemble oOLWECTBEHHBIMU 0ObeAMHEHMAMU noTpebuTenen (Ux accoumaumsmMu, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BRacTy, OpraHn3aumnm NnpeanoxeHnst 0 NPUHATAM Mep Mno
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), No NPMOCTaAHOBIEHWIO MPOM3BOACTBA M peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBMSEMbIM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHUSM;

BHOCWMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW Bnactu Mmarepuanbsl O
NpMBNEeYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbsBMASEMbIM K HAM oba3aTenbHbiM TpeboBaHuAM, a Takke
Hapylalwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMU MPABOBbLIMU aKTaMM
Poccuinckon degepaumu;

obpawiatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O NPU3HAHUM HELENCTBUTENbHBIMA
aKToB peaepanbHbIX OPraHoOB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpyloLmm OTHOLEHNS B 06racTu 3awwmTbl npaB noTpedbuTenen HOpMaTUBHLIM NPaBoOBbLIM akTam Poccuiickon
depepauymu;

obpawatbCcs B cyabl C 3asiBNEHUSAMU B 3aliMTy npaB noTpebutenen m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYOapCTBEHHOIO Hag3opa B (POPMUPOBAHUU  OTKPLITBIX W
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebuTtenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Hagsopa, OpraHbl MECTHOro CaMoyrnpaBfieHus, 0o0LecTBEHHble 00beauHeHus
notpebutenen (Ux accoumaumu, cCol3bl) BnpaBe NpPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEeACTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auuMn WM ynosTHOMOYEHHOro
WHAMBUAOYaANbHOro NpeAnpuHMMaTens, MMNnopTepa) B OTHOLLEHMM HEONPEAENEHHOIO kpyra noTpebutenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TakKoro Mcka cyg obsi3biBaeT npaBOHApYLUUTENS OOBECTU B YCTAHOBIIEHHbLIN CyooOM
CPOK Yepes cpeAcTBa MaccoBOW MHGOPMAaLIMK UMK MHBIM CNIOCOOOM [0 CBeAEHUSA NOTpebuTenen peLleHne cyaa.

BcTynuBliee B 3aKOHHYK CuUIy peLlleHue cyaa O Npu3HaHuM OEWCTBUMIA U3roTOoBUTENS (MCMOSMHUTENS,
npoAdaBLa, YMNOJIHOMOYEHHOW OpraHu3aumm unM  YNnosIHOMOYEHHOIO WMHAMBUAYANbHOTO npeanpuHMMarens,
nmnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HEOMpPedeneHHoro kpyra notpebutenen obsizatenbHO Ans cyaa,
paccMmaTpuvBaloLLero UCKk noTpebutens o 3awuTe ero npae, BO3HUKLIUX BCMEACTBME HACTYMMEHUS rpaXkgaHCKo-
NpaBoBbIX MOCMEACTBUIA OENCTBUA U3rOTOBUTENS (MCMOMHUTENS, NPOAaBLUa, YNONIHOMOYEHHOW OpraHn3aumm unm
YMOMTHOMOYEHHOro MHANBMAYaNbHOrO NpeanpuHuMaTens, UMnopTepa), B 4acTn BOMPOCOB, UMENN NN MECTO Takue
OENCTBUSE U COBEPLUEHbI NI OHW M3rOoTOBUTENEM (UCMOMHUTENEM, NMPOAABLIOM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANnpUHUMATENEM, UMNOPTEPOM).

OpHOBPEMEHHO C YAOBETBOPEHMEM UCKA, NPEABSABIEHHOIO 0bLLECTBEHHBIM 00beANHEHNEM NOTPeOUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMpaBfiEHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpebutenen, cyn npuHMMaeT pelleHMe O BO3MELLEHMM OOLLECTBEHHOMY OObeAMHEHWU noTpedbuTenen (ux
accouuauum, cor3y), opraHaMm MEeCTHOroO CamoynpaBlieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe WHbIX BO3HMKLLUMX 00 0OpalleHusi B Cyg M CBA3AHHbBIX C PAaCCMOTPEHMEM feria HeobXoaMMbIX pacxodoB, B
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TOM 4YMCIie PacXOAOB Ha NPoBeAEeHME HE3ABMCMMOWN 3KCMEPTU3bI B Cry4ae BbISIBIEHNUS B pe3ynbTate NpoBeaeHNs
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJNIbLIH

Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga
N 2300-1
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